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summary job market trends (1)

employees start to feel impact of demographic shift

other studies have identified a demographic shift in the US and Europe:

increasing demand along with decreasing supply, due to an ageing andy/or

shrinking labor force.

e the predicted demographic shift and its impact on the careers of
employees is starting to become apparent, but not in all countries. In
Czech Republic, Germany, Hungary, Luxembourg, New Zealand and
Slovakia, less than one third of the employees feel that the larger group
of employees retiring will directly impact their career opportunities.

earning 5% more is not a stimulus to work beyond official

retirement age

e in Australia, Denmark, India, Japan, Singapore, Slovakia and Turkey, the
incentive of earning 5% more doesn‘t work as a stimulus for employees
to work two years beyond their official retirement age. They would also
be happy to work two more years without an additional financial benefit.
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summary job market trends (2)

war on talent visible for employees
alongside the demographic shifts, a war on talent is said to have
emerged and intensified. The war on talent refers to an increasingly

competitive landscape for recruiting and retaining talented
employees.

e the war on talent is visible. In most countries, around one third of the
employees state that the organization for which they work does not
succeed in hiring well-qualified staff to fill its vacancies.

* retaining talented and well-qualified employees seems to be an
issue. In most countries, half or more of the employees have noticed
that the majority of their colleagues leaving the company were
performing very well. Exceptions are Greece, Japan and the Netherlands.
Only a third in these countries state that they relatively often lose well-
performing colleagues.
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summary job market trends (3)

employees acknowledge mismatch in skills

previous research concluded that Europe misses out on employment
opportunities because of skill-mismatch problems. Many employers can’t
find the right skills to fill job vacancies.

e several employees admit that the requirements of their current job are
beyond their abilities. On average a quarter of the employees feels this
way. In France, the percentage of employees is especially high: 49%.

e on the other hand, there are employees who would prefer a position with
more responsibility, even without an increase in salary. Worldwide,
around one third would prefer more responsibility.

e it looks as if organizations who fail to find the right skills to fill job
vacancies expect more from their current employees. In most countries,
half or more of the employees feel that their career now demands more
education and training than ever before. Most organizations take care of
providing sufficient education and training for their employees.
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mobility, satisfaction & personal motivation (1)

on average, level of confidence has stabilized after a period

of growth

e Chinese, Indian and Australian employees are most confident
about finding another job. In Spain there has been a large boost
in confidence.

e in Switzerland the fear of losing a job has increased significantly
in the past 3 months. In Germany, not many employees are very
fearful of losing their job; even less fearful than 3 months ago.

Mobility Index remains at 106

e overall no changes have occurred in mobility and job searching in
the past 3 months. In comparison to Q1 2010 the Mobility Index
has increased from 100 to 106, which means more employees

worldwide expect to be employed elsewhere in the upcoming 6
months than they did a year ago.
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mobility, satisfaction & personal motivation (2)

unsteady job market in Switzerland

e Swiss employees seem restless. They are more fearful of losing
their job and the mobility index of Switzerland has greatly
increased (+12!) in the last quarter. More and more Swiss expect
to be working somewhere else in the upcoming six months.

Mobility Index India remains the highest

e besides Switzerland, the Mobility Index of Spain, Mexico and
Luxembourg have increased. For Poland, Norway, Slovakia,
Denmark and Chile, the Mobility Index has declined.

on average no changes in intensity job search

e Swedish employees are most actively looking for a new job (30%
compared to 11% worldwide).
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mobility, satisfaction & personal motivation (3)

Danish and Mexican employees most satisfied (83%)

e the increase in satisfied Danish employees with their current
employer makes Danish employees the most satisfied in Europe.

e compared to 3 months ago, the satisfaction of Chinese employees
has grown. Canadian and Indian employees are less satisfied than
before.

Italians are the most ambitious employees in Europe (82%)

e in the Scandinavian countries (Denmark, Norway and Sweden),
employees are the least focused on getting a promotion. In
Poland, fewer employees are focused on getting a promotion than
previously.

e outside Europe, the most ambitious employees can be found in
Mexico and India. The focus on promotion in India has declined
compared to Q1 2011. Employees in Argentina are more focused
on getting a promotion than three months ago.
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background Randstad Workmonitor (1)

e after successfully introducing the Workmonitor in the Netherlands
in 2003 and more recently in Germany, the survey now covers 29
countries around the world. The study encompasses Europe, Asia
Pacific and the Americas. The Randstad Workmonitor is published
four times a year, making both local and global trends in mobility
visible over time.

o the Mobility Index, which tracks employee confidence and
captures the likelihood of an employee changing jobs within the
next six months, provides a comprehensive understanding of
sentiments and trends in the job market. In addition to mobility,
employee satisfaction and personal motivation as well as a
rotating set of themed questions are part of the survey.
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background Randstad Workmonitor (2)

e the study is conducted online among employees aged 18-65,
working a minimum of 24 hours a week in a paid job (not self-
employed). Minimum sample size is 400 interviews per country.
The Survey Sampling International (SSI) panel is used for
sampling purposes. The second wave of 2011 was conducted
between 2 and 13 May 2011 in the following countries:

Argentina | China Greece Luxembourg | Singapore The Netherlands
Australia | Czech Republic | Hungary Mexico Slovakia Turkey

Belgium Denmark India New Zealand | Spain UK

Canada France Italy Norway Sweden USA

Chile Germany Japan Poland Switzerland
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index

e Chapter 1: job market trends
e Chapter 2: mobility
e Chapter 3: satisfaction

o Chapter 4: personal motivation
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Argentina

Frorm now on there will be a larger group of
employees retiring than normal in my country,
This will have a direct impact on my ca...

I would be happy to work a further two years
beyvond rmy official retirement age.

1 would be happy to work a further two years
beyond my official retirement age, but only if T
would earn 5% more,

In the future more people will leave to worlk
abroad.

The arganisation that I work for is in a good
position to hire well-qualified staff to fill its
wacancies.,

Qur organisation devotes a lot of attention to its
employvees' work-related developrment.

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the departrent where I work, more of my
colleagues are underqualified than overqualified.

I have noticed that the majority of my colleagues
who have left the commpany were performing very
well,

My career now demands more education and
training than ever before,

My organisation meets all my reguirements for
education and training in order to develop myself
further,

1 would prefer a position with more responsibility,
even if there were no increase in salary,

The requirements of my job have increased owver
the past 12 months without offering anything in
return.

The requirernents of my job are different due to
my age.

If I arm honest with myself, the requirements of
my current job are beyvond mv abilities,

B strongly agree M agree

Frass statements

9%

Randstad Workmonitor Q2, June 2011

do not agree M strongly disagree

41%

27

2%

3%

3%

343

24%

2%

@
I

» Half of the Argentinean
employees feel that the
demographic shifts will
have a direct impact on
their career opportunities
(51%).

¢ The same percentage of
employees wouldn't mind
working two more years
beyond their official
retirement age (50%).

« If working for a longer
period of time comes with
financial benefits, an
additional 9% of the
Argentinean employees
would be happy to work
two more years beyond
their retirement age.

* Finding qualified
employees does not seem
to be a big problem in
Argentina. A minority of
the Argentinean
employees say that their
employer does not
succeed in hiring well-
qualified staff to fill its
vacancies (33%).
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Australia

From now on there will be a larger group of
employees retiring than normal in my country,
This will have a direct impact on my ca...

1 would be happy to work a further two years

return.
The requirernents of my job are different due to
my age.

If I am honest with myself, the requirements of
my current job are beyond my abilities,

FPress statements

43%

¢ Most Australian
employees indicate that
the organization that they

beyond roy official retirerment age. 5% work for succeeds in
1 would be happy to wark a further twao years hiring weII-quaIiﬁed staff
beyond my official retirernent age, but only if 1 3% to fill its vacancies (72%).
would earn 5% more,
In the future more people will leave to work «59% of the Australian
abroad.
The organisation that I work for is in a good employe_es indicate that_
pasition to hire well-qualified staff ta fill its 23% m the requirements of their
wacancies, job have increased over
Qur organisation devotes a lot of attention to its 3% the past 12 months
employees' work-related development. without offering additional
It is clear to see that there are more and mare benefits in return.
well-qualified colleagues around me since the
financial crisis.
In the departrent where I worl, more of my * And over half of the
colleagues are underqualified than overqualified. Australian employees
I have noticed that the majority of my colleagues indicate that their career
who have left the cormpany were performing :fvzwr 39% now demands more
" | ’ st d education and training
y career now demands more education an
training than ever before, R ﬂ than ever before (560/0)-
My organisation meets all my reguirernents for X
gducation and training in arder to develap ryself 26% E ¢ Australians seem to
further. appreciate the efforts of
I would prefer a position with more re5|:n_:|nsiI:|iIit\_,rJ their employer to educate
even If there were no increase in salary. and develop them
The requirements of my job have increased over : 0 ) f
the past 12 ronths without offering anything in 36 m Accor(;ilng to 65%, their
organization meets all

their requirements for
education and training in
order to develop
themselves further.

B strongly agree M agree do not agree M strongly disagree
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Belgium

From now on there will be a larger group of
emplovees retiring than normal in my country,
This will have a direct impact on my ca...

I would be happy to work a further two years
beyvond rmy official retirement age.

I would be happy to worlk a further two years
beyvond rmy official retirement age, but anly if T
would earn 5% more,

In the future more people will leave to work
abroad.

The organisation that I worl for is in a good
position to hire well-qualified staff to fill its
vacancies,

Car organisation devotes a lot of attention to its
employees’ worlk-related developrment,

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the departrnent where I work, rmore of my
colleagues are underqualified than overqualified.,

1 hawve noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now dermands more education and
training than ever before,

My organisation meets all my requirements for
education and training in order to develop myself
further,

I wiould prefer a position with more responsibility,
gven if there were no increase in salary.

The requirements of my job have increased over
the past 12 months without offering anything in
return.

The requirements of my job are different due to
my age.

If I am honest with myself, the requirements of
my current job are bevond my abilities,

B strongly agree M agree

FPrass statements

9%

3%

1%

21%

3%

1%

47%

do not agree M strongly disagree
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45%

33%

43%

34%

* Only 32% of the
Belgian employees would
be happy to work two
more years beyond their
official retirement age.

« Even if they earned 5%
more, a minority of 43%
would be happy to work
two more years beyond
their retirement age.

 Four out of ten
employees do not feel
that their employer
succeeds in hiring well-
qualified staff to fill its
vacancies (41%).

* Belgian employees
seem satisfied with the
opportunities offered by
employers to develop
themselves further. 73%
indicate that their
employer meets all the
requirements.

e Two thirds (64%) need
development
opportunities. Their
career now demands
more education and
training than ever before.
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Canada

Fress statements

From now on there will be a larger group of
ermployees retiring than normal in my country,
This will have a direct impact on my ca...

35%

I would be happy to work & further two years
bevond my official retirement age,

I would be happy to work a further two years
bevond my official retirement age, but only if 1
would earn 5% more,

0%

In the future more people will leave to work
abroad.

The organisation that I work for is in a good
position to hire well-qualified staff to fill its
WACancies,

2%

Qur organisation devotes a lot of attention to its

%
employvees' work-related developrnent,

It is clear to see that there are more and mare
well-qualified colleagues around me since the
financial crisis,

In the departmment where I worlk, more of my
colleagues are underqualified than overqualified.

I have noticed that the majorty of my colleagues
who have left the company were performing very
well,

36%

My career now demands more education and

- a8%
training than ever before,

My organisation meets all my requirerments for
education and training in order to develop myself
further,

26%

I would prefer a position with more responsibility,

! . : 47%
even If there were no increase in salary,

The reguirements of my job have increased over
the past 12 months withoot offering anything in
return,

3%

The requirerments of my job are different due to
my age,

If I am honest with myself, the requirements of
my current job are beyond rmy ahilities,

W strongly agree M agree

29%

2%

do not agree M strongly disagree
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* A majority of the
Canadian employees
acknowledge that from
now on there will be a
larger group of employees
retiring than normal in
Canada, and that this will
have a direct impact on
their career opportunities
(58%).

¢ The same percentage of
employees would be
happy to work two more
years beyond their official
retirement age, but only if
they earned 5% more.
49% would work two
more years without the
financial benefits.

¢ One third of the
employers already have
difficulty hiring well-
qualified staff to fill their
vacancies, according to
their employees (34%).
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Chile

Fress statements

Frorm now on there will be a larger group of

ermplayees retiring than narmal in my country, Sd% ¢ Many Chilean employees
This will have a direct impact on my ca... think that more people will
Iwould be happy to work a further two years 24, leave to work abroad
beyond rmy official retirernent age. (690/0).
I would be happy to work a further two years
beyond rmy official retirernent age, but anly if I 6% ..
would earn 5% more, ¢ A vast majority state
In the future more people will leave to work 255 that their career now .
abroad, demands more education
The organisation that I work for is in a good and training than ever
position to hire well-qualified staff to fill its 23% before (86%).
waCancies,
Our organisation devotes a lot of attention to its o
employees' work-related developrment, 5% * But Only 59 /_° of the
It is clear to see that there are more and more employees .|nd|_cate that
well-qualified colleagues around me since the 40% their organlzatlon meets

financial crisis. all their requirements for
education and training in
order to develop

themselves further.

In the department where T warl, more of my
colleagues are underqualified than overqualified.,

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

¢ For 18%, this means
that the requirements of
their current job are
beyond their abilities.

My career now dermands more education and
training than ever before,

My aorganisation meets all my requirernents for
education and training in order to develop myself
further.

I wiould prefer a position with rmore responsibility,
gven if there were no increase in salary.

43%

The requirements of my job have increased over
the past 12 months without offering anything in
return.

The requirements of my job are different due to
my age.

If I am honest with myself, the requirements of
my current job are bevond my abilities,

B strongly agree M agree do not agree M strongly disagree
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China

Frass statements

From now on there will be a larger group of
employees retiring than normal in my country,
This will have a direct impact on my ca...

I would be happy to work a further two years
bevond my official retirement age.

I wiould be happy to work a further two years
bevond my official retirement age, but only if I
would earn 5% rmore,

In the future rmore people will leave to work
abroad.

The organisation that I work for is in a good
position to hire well-gqualified staff to fill its
wacancies,

Qwr organisation devotes 5 lot of attention to its
ermployvees' work-related developrment.

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis,

In the department where I worl, more of my
colleagues are underqualified than overqualified.

I hawve noticed that the majority of my colleagues
who hawve left the company were performing wery
well,

My career now demands more education and
training than ever before.

My organisation meets all my requirements for
education and training in order to develop myself
further,

I wiould prefer a position with more responsibility,
even if there were no increase in salary,

The requirements of my job have increased over
the past 12 months without offering anything in
return,

The requirements of my job are different due to
my age.

If I am honest with myself, the requirements of
rmy current job are beyvond iy abilities.

MW strongly agree M agree

do not agree M strongly disagree
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40%

3T

3%

343

24%

2%

24%

24%

16%

¢ The vast majority of the
Chinese employees
acknowledge that from
now on there will be a
larger group of employees
retiring than normal in
China, and that this will
have a direct impact on
their career opportunities
(73%).

» Three-quarters of the
Chinese employees
wouldn’t mind working
two more years beyond
their official retirement
age (75%).

* Even if they earned 5%
more, the same
percentage of employees
(74%) would be happy to
work two more years.

¢ A majority of the
employees believe that
more colleagues are
under-qualified than over-
qualified for their job
(56%).

« If employees have to
judge themselves, 36%
admit that the
requirements of their
current job are beyond
their abilities
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Czech Republic

FPress statements

Frorm now on there will be a larger group of
employees retiving than normal in my country,
This will have a direct impact on my ca...

Gid 3

I would be happy to worle a further two years

= . 37%
beyvond iy official retirement age.

I would be happy to work a further two vears g
beyvaond my official retirement age, bot only if T RS
would earn 5% more.

40%:

In the future more people will leave to work
abroad,

The organisation that I work for is in a good
position to hire well-qualified staff to fill its
wacancies,

Cur organisation devotes a lot of attention to its
employees' worlk-related developrment,

It is clear to see that there are more and more

well-qualified colleagues around me since the SEE 1%
financial crisis.
In the departrnent where I work, more of my 4% 45%

colleagues are underqualified than overqualified.,

I hawve noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now dermands more education and
training than ever before,

My organisation meets all my requirements for
education and training in order to develop myself
further,

I wiould prefer a position with rmore responsibility, Bl
gven if there were no increase in salary.

The requirements of my job have increased over
the past 12 months without offering anything in
return.

The requirements of my job are different due to BT
my age.

If I am honest with myself, the requirements of T
my current job are beyvond my abilities,

6%

B strongly agree M agree do not agree M strongly disagree
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e Few Czech employees
indicate that demographic
shifts will have a direct
impact on their career
opportunities (26%).

¢ They think that more
people will leave to work
abroad in the future
(74%).

24%
3%

40% e For over half of the

employees, the
requirements of their job
have increased over the
past 12 months without
offering additional benefits
in return (59%).

44%

3%

Ja%

3%
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Denmark

Fress statements

From now on there will be a larger group of
employees retiring than normal in my countey,
This will have a direct impact on my ca...

21 %

I would be happy to worlk a further two years
bevyvond my official retirement age.

34%

I would be happy to work a further two vears
bevond vy official retirement age, but only if 1
would earn 5% more,

21%

In the future more people will leave to work
abroad,

The organisation that I worlk for is in a good

wacancies,

Qur organisation devotes a lot of attention to its
employees' work-related developrment,

Itis clear to see that there are more and more
well-qualified colleagues around me since the m 29%

financial crisis,

In the departrnent where I work, rmore of my

o e 7%
colleagues are underqualified than overqualified,

1 have noticed that the majority of my colleagues
who have left the company were performing very
well,

41%

My career now demands more education and
training than ever befare.

39%

My organisation meets all my requirerments for
education and training in order to develop myself
further.

I would prefer a position with more responsibility,
even if there were no increase in salary. |

The reguirernents of my job have increased over

return.

3%

6%

The requirements of my job are different due to
my age,

If I am honest with myself, the requirements of 46%
my current job are beyond rmy ahilities,

57%

M strongly agree M agree do not agree M strongly disagree
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¢ Most Danish employees
indicate that the
organization that they
work for succeeds in
hiring well-qualified staff
to fill its vacancies (68%).

o Likewise, a minority of
the Danish employees
(18%) think that more
colleagues are under-
qualified than over-
qualified for their job.

¢ And 49% of the Danish
employees have noticed
that the majority of their
colleagues who have left
the company were
performing very well.

- randstad
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France

FPress statements

Frorm now on there will be a larger group of
ernployees retiring than normal in my country,
This will have a direct impact on my ca...

43%

I would be happy to worlk a further two years
beyvond iy official retirement age.

I would be happy to work a further two years
bevond my official retirement age, but anly if T
would garn 5% rmore.

28%

In the future more people will leave to work

7%
abroad,

The organisation that I work for is in a good
position to hire well-qualified staff to fill its
waCancies,

3%

Cur organisation devotes a lot of attention to its

4%
employees' work-related developrment,

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the department where I wark, more of my
colleagues are underqualified than overqualified.,

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now dermands more education and

o 29%
training than ever before,

My aorganisation meets all my requirernents for
education and training in order to develop myself
further,

I wiould prefer a position with rmore responsibility,
gven if there were no increase in salary.

28%

49%

The requirements of my job have increased over

the past 1Z months without offering anything in 29%,

return.
The requirements of my job are different due to 39%
my age.
If I am honest with myself, the requirements of 5%
my current job are beyond my abilities,

B strongly agree M agree do not agree M strongly disagree
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« Almost half of the
French employees admit
that the requirements of
their current job are
beyond their abilities
(49%).

* For 66% of the French
employees, the
requirements of their job
have increased over the
past 12 months without
offering additional
benefits in return.

» However, 33% indicate
that they would prefer a
position with more
responsibility even if
there is no increase in
salary.

« Half of the employees
believe the requirements
of their job are affected
by their age (49%); the
other half do not think
this is the case (51%).

- randstad
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Germany

Fress statements

From now on there will be a larger group of
ermployees retiring than normal in my coontrey, m 7%
This will have a direct impact on my ca...

1 would be happy to work a further two years

= . 32%
bevyvond my official retirement age.

I would be happy to work a further two years
beyond rmy official retirement age, but only if 1
would earn 5% more,

6%

In the future more people will leave to work
abroad,

The organisation that I worlk for is in a good
position to hire well-qualified staff to fill its
wacancies,

Qur organisation devotes a lot of attention to its
employees' work-related developrment,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the departrnent where I work, rmore of my

o e 22%
colleagues are undergualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now demands more education and
training than ever befare.

My organisation meets all my requirernents for
education and training in arder to develop myself
further.

I would prefer a position with rmoaore responsibility,
even if there were no increase in salary,

45%

The requirernents of my job have increased over
the past 12 months without offering anything in
return,

The reguirements of my job are different due to
my age.

a0%

If I am honest with myself, the requirements of 4%

my current job are beyond my ahilities, 5%

W strongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

F2%

26%

3%

33%

6%

30%:

3%

¢ Only 18% of the German
employees believe that
the larger group of
employees retiring than
normal will have a direct
impact on their career
opportunities.

¢ Two thirds believe that

in the future more people
will leave to work abroad

(65%).

¢ Most German
organizations seem to
succeed in hiring well-
qualified staff to fill the
vacancies. 64% of the
German employees state
their organization does so.

* Retaining well-qualified
staff is not always
successful. 58% have
noticed that the majority
of their colleagues who
have left the company
were performing very well.

- randstad
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Greece

FPress statements

Frorm now on there will be a larger group of
ermployvees retiring than normal in my country,
This will have a direct impact on mvy ca...

43% ¢ The current political and

ﬂ economical climate in
1% “ Greece seems to be the
reason for the high
percentage of employees
who indicate that in the
future more people will

leave to work abroad
(93%).

I would be happy to work a further two years
beyvond rmy official retirement age.

I would be happy to work a further two years
bevyvond my official retirement age, but only if I
would earn 5% rmore.

In the future more people will leave to work
abroad.

The organisation that I work for is in a good
position to hire well-qualified staff to fill its
wacancies.,

 The result cannot be
explained purely by the
demographic shift. Only
48% state that the larger
group of employees
retiring than normal in
their country will have a

direct impact on their
45%
m career opportunities.

Qur organisation devotes a lot of attention to its
employees' worlk-related development,

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the department where I worl, rmore of my

B T 443,
colleagues are underqualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now demands more education and

training than ever before. S

My organisation meets all my reguirernents for
education and training in order to develop myself
further.

I would prefer a position with rmare responsibility,
gwven if there were no increase in salary.

4%

The requirements of my job have increased over
the past 12 months without offering anything in
return,

The requirements of my job are different due to
my age.

47%

M strongly agree M agree do not agree M strongly disagree

If I am honest with myself, the requirerments of
rny current job are beyvaond iy ahilities.
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Hungary

Fress statements

Frorm now on there will be a larger group of
ermployvees retiring than normal in my country,
This will have a direct impact on mvy ca...

I would be happy to work a further two years 445
bevond rmy official retirernent age.

I would be happy to work a further two years
bevyvond my official retirement age, but only if I m

would earn 5% rmore.

In the future more people will leave to work
abroad.

The arganisation that I work for is in a good
position to hire well-qualified staff to fill its
vacancies,

Qur organisation devotes a lot of attention to its
employees' work-related developrment,

It is clear to see that there are more and more
well-qualified colleagues around me since the m G4 %

financial crisis.

5%

In the department where T worl, rmore of my

o e 549%
colleagues are underqualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

475

My career now demands more education and

e 369%
training than ever before,

My organisation meets all my requirernents for
education and training in order to develop myself
further.

I would prefer a position with more responsibility,
gven if there were no increase in salary. |

43%

39%

The requirements of my job have increased over
the past 12 months without offering anything in
return.

The requirerments of my job are different due to 1%
my age.

If I am honest with myself, the requirements of 41%
my current job are bevond my abilities,

B strongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

3%

¢ The requirements of
71% of the Hungarian
jobs have increased over
the past 12 months
without offering additional
benefits in return.

 This might partially
explain why 87% state
that in the future more
people will leave to work
abroad.

¢ Also a minority states
that their organization
devotes a great deal of
attention to its employees'
development (41%).

¢ While 56% indicate that
their career now demands
more education and

training than ever before.

- randstad


http://vercors.univ-savoie.fr/ressourcesenligne/cours_hh/new/LEA_L&C2/L&C2_02/flag_hungary.gif

India

FPress statements

From now on there will be a larger group of
employees retiving than normal in my country,
This will have a direct impact on my ca...

F3%

I would be happy to worlke a further two yvears

= : 15%
beyond my official retirernent age,

I would be happy to work a further two years
bevond rmy official retirement age, but only if I
would earn 5% more.

21%

In the future more people will leave to work

329%
abroad.

The organisation that I worlk foris in a good
position to hire well-qualified staff to fill its
vacancies.

Qur organisation devotes a lot of attention to its
employvees' work-related development,

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the departrnent where [ work, rore of oy

colleagues are underqualified than owverqualified. S

1 hawve noticed that the majority of my colleagues
who hawve left the company were performing wery
well,

My career now demands more education and
training than ever before,

My organisation meets all my requiremnents for
education and training in order to develop myself
further.

I would prefer a position with more responsibility,
even if there were no increase in salary.

28%

The requirerments of my job have increased owver
the past 12 months without offering anything in
return,

24%

The requirements of my job are different due to
my age.

Ja%

If I am honest with myself, the requirernents of

rmy current job are beyvond iy abilities. 2%

MW strongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

©
I

» The organizations of
83% of the Indian
employees succeed in
hiring well-qualified staff
to fill its vacancies.

¢ But Indian employers
also seem to lose well
performing employees.
71% of the Indian
employees have noticed
that the majority of their
colleagues who have left
the company were
performing very well.

- randstad
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Italy

Fress statements

From now on there will be a larger group of .
ernployees retiring than normal in my country, m 42% » Four out of ten Italian
This will have a direct impact on my ca.. employees think that the
I would be happy ta wark a further two years m Iarger group of employees
bevyvond my official retirement age. retiring than normal will
I would be happy to work a further two years have a direct impact on
ke

bevond vy official retirement age, but only if 1
would earn 5% mare.,

In the future more people will leave to work
abroad,

The organisation that I worlk for is in a good

19%

their own career
opportunities (43%).

e Many Italians believe

position to hire well-qualified staff to fill its 3% that in the future more
vacancies, R
5 tion dovates & lof of stention o i people will leave to work
ur organisation devotes a lot of attention to its 0
employees' work-related developrment, A% abroad (76 /0)'
Itis clear to see that there are more and more o
well-qualified colleagues around me since the 43% * 40% would prefer a
financial crisis, position with more
In the departrnent where T work, more of my 259, responsibility, even if
colleagues are underqualified than overgqualified. there was no increase in
1 have noticed that the majority of my colleagues salary.
whao have left the company were perfarming very 438% m
well,
My career now dermands more education and 7% ° FOI’. three out of te.nl the
training than ever befare. requwements of their
My organisation meets all my requirerments for current _]Ob are beyond
education and training in order to develop myself 28% m their abilities (31%).
further.
I would prefer a position with maore responsibility,
even if there were no increase in salary,
The reguirernents of my job have increased over
the past 12 ronths without offering anything in 27% “

return.
The requirements of my job are different due to
my age,

If I am honest with myself, the requirements of
my current job are beyond rmy ahilities,

M strongly agree M agree do not agree M strongly disagree

- randstad
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Japan

FPress statements

Frorm now on there will be a larger group of

ermployees retiring than normal in my country 1% * Only one third of the
This will have a direct impact on my ca... organizations seem to
I would be happy to wurk_q fur‘th_er two years 24, succeed in hiring well-
beyvond iy official retirement age. qualiﬁed staff to fill their
I would be happy to work a further two years vacancies (330/0 of the
beyond my official retirernent age, but only if I 7%
would garn 5% rmore. employees agre.e th.at
In the future more people will leave to work 35% their own organization
abroad. succeeds).
The organisation that I work foris in a good
position to hire well-qualified sta\ff;iéua:izl!eii;s m 52% « A high percentage of
' Japanese employees
Cur organisation devotes a lot of attention to its g 49% in(ljaicate that tl?he)ill‘ career
employees’ work-related development. |l q q
It is clear to see that there are rmore and more now e_man S mo.re_
well-qualified colleagues around me since the SE% education and tralnlng
financial crisis. than ever before (67%).
In the department wh,a_re I work, more D_f_rny 43% ﬁ
colleagues are underqualified than overgqualified. « But for onIy 420/0, their
I have noticed that the majority of my colleagues izati
who have left the company were performing very 54% orga!'nzatlon meets all the
wall, requirements for
My career now dermands more education and 204, education and trammg in
training than ever before. order to develop the

employees.

I would prefer a position with rmoaore responsibility,
gven if there were no increase in salary.

23%

My organisation meets all my requirernents for
education and training in arder to develop myself m A0%:
further,

The requirements of my job have increased over
the past 12 months without offering anything in
return,

The requirements of my job are different due to
my age.

If I am honest with myself, the requirements of

rny current job are beyvond iy abilities. 1%

W strongly agree ™ agree do not agree M strongly disagree
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Luxembourg I
===

Fress statements

From now on there will be a larger group of
ermployees retiring than normal in my country,
This will have a direct impact on my ca...

willingness to work
beyond their retirement
age is low. Only 19%

B oo oo
two more years beyond

I would be happy to work & further two years

i . 35%
bevond my official retirement age,

I would be happy to work a further two years
bevond my official retirement age, but only if 1
would earn 5% more,

In the future more people will leave to work their retirement age.

abroad. 2%

¢ 28% would work two
more years, only if they
earned 5% more.

The organisation that [ work for is in a good
position to hire well-qualified staff to fill its
vacancies,

Cur organisation devotes a lot of attention to its
employvees' work-related developrnent,

» Three quarters of the

Itis clear to see that there are more and more g X
well-qualified colleagues around me since the RES employees In Luxembourg

financial erisis, “ state that the organization
In the department where I work, more of my 8% that they work for
colleagues are underqualified than overgualified, succeeds in hiring well-
I have noticed that the majority of my colleagues qua"ﬁed staff to fill its

who have left the company were performing very R
well, vacancies.

1%

My career now dermands more education and

training than ever before, « For one third, the

My organisation meets all my requirements for requirements of their jOb
education and training in order to develop myself 26% m are affected by their age
further,

I would prefer a position with more responsibility, o
even if there were no increase in salary,

The reguirermnents of my job have increased over
the past 12 months without offering anything in
return.

The requirerments of my job are different due to 43%
my age.

If I am honest with myself, the requirements of
my current job are beyvond my abilities,

(33%).

 Four out of ten
employees admit that the
requirements of their
current job are beyond
their abilities (42%).

2%

40%

B strongly agree M agree do not agree M strongly disagree
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MeXxico £y

-t

Fress statements

From now on there will be a larger group of
ermployees retiring than norrmal in my country,
This will have a direct impact on my ca...

¢ Many Mexicans believe
that there will be a larger
group of employees
retiring than normal in
Mexico and that this will

23%

1 would be happy to work a further two years

= i 23%
bevond my official retirernent age,

I would be happy to work a further two years

beyond ry official retirement age, but only if I 23% . .
! ! would I;Inaarn 5% rnycnre. have a direct impact on
In the future more people will leave to work a5, their career opportunities
abroad, (65%).
The organisation that I work for is in a good
position to hire well-qualified staff to fill its 20%.

» Fortunately seven out of
ten employees would be
happy to work two more
years beyond their official
retirement age (69%).

35% ¢ Despite the fact that
m organizations succeed in

wacancies,

Qur organisation devotes a lot of attention to its
employees' work-related developrnent,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the departrnent where I work, rmore of my
colleagues are undergualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing wery
well,

filling vacancies, a large
number of employees also
state that in the future
more people will leave to
work abroad (71%).

F3%

My career now demands more education and

training than ever before, 9%

My organisation meets all my requirernents for

education and training in order to develop myself 23%
further. .
. . . e Many Mexicans state
I would prefer a position with more responsibility, — X
even if there were no increase in salary, that their career now )
The requirernents of my job have increased over deman(_js_ more education
the past 12 ronths without offering anything in 1% and training than ever

return.

before (75%).

The reguirernents of my job are different due to
my age.

35%

If I am honest with myself, the requirernents of

my current job are beyond rmy ahilities, S

W ctrongly agree M agree do not agree M strongly disagree
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Netherlands

Fress statements
From now on there will be a larger group of
ernployess retiring than normal inomy countey, m 55%
This will have a direct impact on my ca...

I would be happy to worlk a further two years

i . 42%
bevyvond my official retirement age.

I would be happy to work a further two vears
bevond vy official retirement age, but only if 1
would earn 5% more,

3%

In the future more people will leave to work

30%
abroad,

The organisation that I worlk for is in a good
position to hire well-qualified staff to fill its
wacancies,

2%

Qur organisation devotes a lot of attention to its

33%
employees' work-related developrment,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis,

In the departrnent where I work, rmore of my m 53%

colleagues are underqualified than overqualified,

B1%

1 have noticed that the majority of my colleagues
who have left the company were performing very
well,

22%

My career now demands more education and

training than ever befare. 9%

My organisation meets all my requirerments for
education and training in order to develop myself
further.

I would prefer a position with maore responsibility,
even if there were no increase in salary,

29%

25%

The reguirernents of my job have increased over
the past 12 months withoout offering anything in
return,

The requirements of my job are different due to 579
my age,

43%

If I am honest with myself, the requirements of

my current job are beyond rmy ahilities, 0%

M strongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

» For 48% of the Dutch
employees, the
requirements of their job
have increased over the
past 12 months.

* And four out of ten state
that their career now
demands more education
and training then ever
before (39%).

¢ Dutch employers seem
to meet the needs of their
employees. Many
organizations invest a
great deal in their
employees' development
(60%).

¢ And 62% of the
organizations meet all the
requirements for
education and training in
order to develop
employees.

- randstad
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New Zealand

Press statements

From now on there will be & larger group of gy

employees retiring than normal in my country. 1% e Not many New
This will have a direct impact on my ca... Zealanders think that the
I would be happy to work a further two years 17% 4%, 1% larger group of employees

bevond my official retirernent age, retiring than normal will

have a direct impact on

I would be happy to work a further two years

beyond ry official retirerment age, but only if I 2% R .
would earn 5% maore. their career opportunities
0,
In the future more people will leave to work Sy, (31 /0)'
abroad,
The organisation that I work for is in a good * Nevertheless, a majority
position to hire well-qualified staff to fill its 289% of them would be happy
vacancies,
- ation devates & |t of attention o it to work two more years
ur organisation devotes a lot of attention to its L . .
employees' work-related developrment, beyond their official
i 0,
Itis clear to see that there are more and more retirement age (59 /0)'
well-qualified colleagues araunl:! me _since_tlje
financial crisis. * 67% state that the
”In the depar‘trréent wl‘ii!’edlt;uork, more T_I;_mdy m SR organization that they
colleagues are underqualifie an overgualified, work for succeeds in
I have noticed that the majority of my colleagues e _ ;
who have left the company were performing very m 50% hmng_we" quall_ﬁed staff
well, to fill its vacancies.
My career now dermands more education and 1%
training than ever befare. e Few New Zealanders feel
My organisation meets all my requirerments for that the requirements of
education and training in order to develap myself 33% their current jOb are
further, . eas
L . beyond their abilities
1 would prefer a position with rore responsibility, e o
even if there were no increase in salary, (13 /0)-
The requirernents of my job have increased over
7%

the past 12 months without offering anything in
return.

The reguirernents of my job are different due to ) 4
my age.

If I am honest with myself, the requirements of 449
my current job are beyvond my abilities,

W strongly agree M agree do not agree M strongly disagree
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Norway

Frorm now on there will be a larger group of

Fress statements

ernployees retiving than normal in my country, S0%. * Three quarters of the
This will have a direct impact on my ca... Norwegian employees
I would be happy to worlk a further two years 40%, indicate that their
beyond rmy official retirernent age. employer succeeds in
I would be happy to work a further two years iri - i
beyond my official retirernent age, but only if I 5% h|r|ng.weII qualllﬁed St?)ff
would earn 5% more, to fill its vacancies (72%).
In the future more people will leave to work 479, .
abroad, ¢ But not all qualified
The organisation that I work for is in a good personnel can be retained.
position to hire well-qualified staff to fill its 22%, 61% have noticed that the
JeEAntles. majority of their
Cur organisation devotes a lot of attention to its %% I ho h left
employees' work-related developrment, Colleagues who have le
It is clear to see that there are more and more the company were
well-qualified colleagues around me since the 45% “ performing very well.
financial crisis.

In the department where I waork, more of my Fre e The careers of 53% of
colleagues are underqualified than overgualified, the Norwegian employees
I have noticed that the majority of my cu:u!leagues now demand more
who have left the comnpany were performing very 28% X .

well. education and training
My career now dermands more education and 6% than ever before.
training than ever before,

My aorganisation meets all my requirernents for e Also for 620/0, the

education and training in order to developf:nrerhs:rlf 2% requirements of the jOb
' have incr ver th
I wiould prefer a position with rmore responsibility, 45 ave Inc easerfl over the
gven if there were no increase in salary. paSt 12 months.

The requirements of my job have increased over i

the past 12 months without offering anvthing in 30% e Luckily 64% of the

return.

The requirements of my job are different due to
my age.

employees feel that their
organization meets all
their requirements for

education and training in
order to develop
themselves further.

If I am honest with myself, the requirements of 4%
my current job are bevond my abilities. |l

B strongly agree M agree do not agree M strongly disagree

- randstad

Randstad Workmonitor Q2, June 2011



http://images.google.nl/imgres?imgurl=http://www.knwv.nl/data/images/Homepage/Producten/Bootpapieren/noorwegen_vlag.gif&imgrefurl=http://www.knwv.nl/Content.aspx?sid=1&cid=112&mid=&mnu=214&usg=__xwL9cpGbeBIPfUol6MrOEzEj848=&h=281&w=384&sz=10&hl=nl&start=2&um=1&itbs=1&tbnid=d1IDpU9YS7hxFM:&tbnh=90&tbnw=123&prev=/images?q=vlag+noorwegen&um=1&hl=nl&tbs=isch:1

Poland

Fress statements

From now on there will be a larger group of
ermployees retiring than norrmal in my country,
This will have a direct impact on my ca...

e Eight out of ten Polish
employees believe that in

m the future more people
will leave to work abroad
(79%).

6%

1 would be happy to work a further two years
bevond my official retirernent age,

I would be happy to work a further two years
beyvond rmy official retirerment age, but only if 1
would earn 5% more,

¢ Seven out of ten
employees (70%)
indicate that the
requirements of their job
have increased over the
past 12 months (without
offering additional benefits
in return).

In the future more people will leave to work

16%
abroad.

The organisation that I work for is in a good
position to hire well-qualified staff to fill its
wacancies,

Qur organisation devotes a lot of attention to its
employees' work-related developrnent,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

47%

In the departrnent where I work, rmore of my

Bl T « Not all employees with
colleagues are undergualified than overqualified.

increased requirements

=T
=1
R osSiiie. only 499 of
=]
=
=1

457

I have noticed that the majority of my colleagues
who have left the company were performing wery
well,

the employees state that
their organization meets
all their requirements for
proper education and
training.

My career now demands more education and

training than ever before, 2

My organisation meets all my requirernents for
education and training in arder to develop myself
further.

I would prefer a position with more responsibility,
even if there were no increase in salary,

6%

47%

The requirernents of my job have increased over
the past 12 months without offering anything in
return,

The reguirernents of my job are different due to
my age.

If I am honest with myself, the requirernents of

my current job are beyond rmy ahilities, S

W ctrongly agree M agree do not agree M strongly disagree
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Singapore

Fress statements

From now on there will be a larger group of
ermployees retiring than norrmal in my country,
This will have a direct impact on my ca...

42%

1 would be happy to work a further two years

= . 24%
bevyvond my official retirement age.

I would be happy to work a further two years
beyond rmy official retirement age, but only if 1
would earn 5% more,

3%

In the future more people will leave to work
abroad,

25%

The organisation that I worlk for is in a good
position to hire well-qualified staff to fill its
wacancies,

0%

Qur organisation devotes a lot of attention to its

329%
employees' work-related developrment,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

3T

In the departrnent where I work, rmore of my

o e 53%
colleagues are undergualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

3%

My career now demands more education and

training than ever befare. S

My organisation meets all my requirernents for
education and training in arder to develop myself
further.

I would prefer a position with rmoaore responsibility,
even if there were no increase in salary,

F3%

49%

The requirernents of my job have increased over
the past 12 months without offering anything in
return,

33t

The reguirements of my job are different due to
my age.

1%

If I am honest with myself, the requirements of 4%,

my current job are beyond my ahilities, 5%

W strongly agree M agree do not agree M strongly disagree
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 Singapore employees
would be happier working
two more years beyond
their official retirement
age without financial
benefits (72%) than with
financial benefits (66%).

e For a majority of the
employees, it is clear that
there are more and more
well-qualified colleagues
around them since the
financial crisis (61%).

 Four out of ten would
prefer a position with
more responsibility, even
if there was no increase in
salary (39%).

¢ One third admit the
requirements of their
current job are beyond
their abilities (35%).

- randstad
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Slovakia

Fress statements

Frorn now on there will be a larger group of g
erployees retiring than normal in my country, R
This will have a direct impact on my ca...

G0%

I would be happy to work a further two years

= . 349
beyvond rmy official retirement age.

I would be happy to work a further two years
bevyvond my official retirement age, but only if I
would garn 5% rmore.

In the future more people will leave to work
abroad.

The organisation that I work for is in a good

position to hire well-qualified staff to fill its 30%:
wacancies.,
Cur organisation devotes a lot of attention to its 43%

employees' worl-related development,

It is clear to see that there are rmore and more
well-qualified colleagues around me since the m BO0%

financial crisis.

In the departrment where I worl, rmore of my 50%
colleagues are underqualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now demands more education and
training than ever before.

My organisation meets all my requirernents for
education and training in arder to develop myself
further.

I would prefer a position with rmore responsibility, |

. . : 289%

gwen if there were no increase in salary.,
The requirements of my job have increased over

the past 12 ronths without offering anything in 28%
return,

The requirements of my job are different due to 203
my age.

If I am honest with myself, the requirerments of 5%

rmy current job are beyvaond iy ahilities.

B strongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

¢ Only three out of ten
Slovakian employees think
that the larger group of
employees retiring than
normal will have a direct
impact on their career
opportunities (30%).

* Nevertheless, a vast
majority predicts that in
the future more people
will leave to work abroad
(77%).

¢ Many Slovakian
employees state that their
career now demands more
education and training
than ever before (80%).

» But only 48% feel that
their organization meets
all their requirements for
education and training in
order to develop
themselves further.

- randstad
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Spain

Fress statements

From now on there will be a larger group of
employees retiring than normal in my countey,
This will have a direct impact on my ca...

3%

I would be happy to worlk a further two years

i . 28%
bevyvond my official retirement age.

I would be happy to work a further two vears
bevond vy official retirement age, but only if 1
would earn 5% more,

In the future more people will leave to work
abroad,

The organisation that I worlk for is in a good
position to hire well-qualified staff to fill its
wacancies,

Qur organisation devotes a lot of attention to its
employees' work-related developrment,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis,

In the departrnent where I work, rmore of my
colleagues are underqualified than overqualified,

1 have noticed that the majority of my colleagues

whao have left the company were perfarming very 30%
well,
My career now demands more education and
o7 26%
training than ever befare.
My organisation meets all my requirerments for
education and training in order to develop myself 24%

further.

I would prefer a position with maore responsibility,
even if there were no increase in salary,

The reguirernents of my job have increased over
the past 12 months withoout offering anything in
return,

247

The requirements of my job are different due to
my age,

If I am honest with myself, the requirements of
my current job are beyond rmy ahilities,

M strongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

¢ Many Spanish
employees predict that in
the future more people
will leave to work abroad
(85%).

e For 61% of the
employees, it is clear that
there are more and more
well-qualified colleagues
around them since the
financial crisis.

¢ But in the department
where they work, 59%
also indicate that more of
their colleagues are
under-qualified than over-
qualified for their job.

¢ One third admits to
being under-qualified
(36%). The requirements
of their current job are
beyond their abilities.

- randstad



Sweden

Press statements

From now on there will be a larger group of
employees retiring than normal in my country,
This will have a direct impact on my ca...

44%

1 would be happy to work a further two years

Lo . 32%
bevyvond my official retirement age,
1 would be happy to work a further two years
beyvond my official retirement age, but only if I 35%

would earn 5% more,

In the future more people will leave to work
abroad.

The organisation that I work for is in a good
position to hire well-qualified staff to fill its
wacancies,

Qur organisation devotes a lot of attention to its
employees’ work-related developrnent,

It is clear to see that there are more and mare
well-qualified colleagues around me since the m 549

financial crisis,

3%

In the departmment where T worlk, more of my

colleagues are undergualified than overqualified. 4

I have noticed that the majority of my colleagues
who have left the company were performing wery
well,

43%

My career now demands more education and

- a8%
training than ever before,

My organisation meets all my requirements for
education and training in order to develop myself
further.

3T

1 would prefer a position with more responsibility,
even if there were no increase in salary,

The requirements of my job have increased over
the past 12 months without offering anything in
return.,

The reguirernents of my job are different due to
my age.

If I am honest with myself, the requirernents of

my current job are beyond rmy ahilities, 5%

W ctrongly agree M agree do not agree M strongly disagree

Randstad Workmonitor Q2, June 2011

« Six out of ten Swedish
employees state that their
employer succeeds in
hiring well-qualified staff
to fill its vacancies (59%).

¢ One quarter of the
Swedish employees notice
that there are more and
more well-qualified
colleagues around them
since the financial crisis
(26%).

¢ Also a minority states
that in the department
where they work, more of
their colleagues are
under-qualified than over-
qualified for their job
(32%).

- randstad
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Switzerland

Fress statements

Frorm now on there will be a larger group of
employees retiring than normal in my country,
This will have a direct impact on my ca...

¢ Three quarters of the
Swiss employees indicate

33% “ that the organization that
they work for succeeds in

43%

I would be happy to work a further two years
bevond my official retirement age.

I would be happy to work a further two years
bevond my official retirement age, but only if I
would earn 5% rmore.

hiring well-qualified staff

39%
to fill its vacancies (73%).

In the future rmore people will leave to work

abroad. e

» Seven out of ten also
state that their
organization invests a
great deal in its
employees' development
(69%).

The organisation that I work foris in a good
position to hire well-qualified staff to fill its
WaCancies,

Cur organisation devotes a lot of attention to its
ermployees' work-related developrment.

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis,

* 68% state that their
career now demands more
education and training
than ever before.

In the department where I worl, more of my
colleagues are underqualified than overqualified.

I have noticed that the majority of my colleagues

who have left the company were performing very 29%
well,
My career now demands more education and e L4 Organlzatlons seem to

meet these demands.
74% of the Swiss indicate
their organization meets
all their requirements for
education and training in
order to develop

32% “ themselves further.

W strongly agree M agree do not agree M strongly disagree

training than ever before.

My organisation meets all my requirements for
education and training in order to develop myself
further,

2%

I wiould prefer a position with more responsibility,
even If there were no increase in salary.

The requirements of my job have increased over
the past 12 months without offering anything in
return.

The requirements of my job are different due to
my age.

If I am honest with myself, the requirerments of
rny current job are beyond iy abilities.
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Turkey

Frorm now on there will be a larger group of

ermployvees retiring than normal in my country,
This will have a direct impact on my ca...

I would be happy to worke a further two years
bevond rmy official retirernent age.

I would be happy to work a further two years
bevond my official retirement age, but only if I
would garn 5% more.

In the future more people will leave to work
abroad.

The arganisation that I work for is in a good
position to hire well-qualified staff to fill its
vacancies,

Cur organisation devotes a lot of attention to its
employees' work-related development,

It is clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the department where T worl, rmore of my
colleagues are underqualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now dermands more education and
training than ever before,

My organisation meets all my requirernents for
education and training in order to develop myself
further.

I would prefer a position with rore responsibility,
gven if there were no increase in salary.,

The requirements of my job have increased over
the past 12 months without offering anything in
return.

The requirements of my job are different due to
my age.

If I am honest with myself, the requirerments of
my current job are bevond my abilities,

B strongly agree M agree

Fress statements

7% ¢ Turkish employees

m would rather work two

e, more years beyond their
m official retirement age,

without financial benefits

(63%) than with financial
benefits (50%).

* A majority of 52% would
prefer a position with
more responsibility, even
if there was no increase in
salary.

36%

0%

3%

33%

Fi%

%

39%

-

23%

47 %

41%

do not agree M strongly disagree

- randstad

Randstad Workmonitor Q2, June 2011


http://images.google.nl/imgres?imgurl=http://www.knwv.nl/data/images/Homepage/Producten/Bootpapieren/Turkije_vlag.jpg&imgrefurl=http://www.knwv.nl/Content.aspx?sid=1&cid=112&mid=&mnu=214&usg=__udlIwSI4lu9lvtfQGxS6tAzydqA=&h=302&w=453&sz=14&hl=nl&start=2&um=1&itbs=1&tbnid=Gk3-fbJY3kiJIM:&tbnh=85&tbnw=127&prev=/images?q=vlag+turkije&um=1&hl=nl&tbs=isch:1

UK

From now on there will be a larger group of
ermployees retiring than norrmal in my country,
This will have a direct impact on my ca...

1 would be happy to work a further two years
bevyvond my official retirement age.

I would be happy to work a further two years
beyond my official retirement age, but anly if 1
would earn 5% more,

In the future more people will leave to work
abroad.

The organisation that [ work for is in a good
position to hire well-qualified staff to fill its
YaCAncies,

Qur organisation devotes a lot of attention to its
employvees' work-related developrnent,

Itis clear to see that there are more and more
well-qualified colleagues around me since the
financial crisis.

In the departrent where I work, more of my
colleagues are undergualified than overqualified.,

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now dermands more education and
training than ever before,

My organisation meets all my requirerments for
education and training in order to develop myself
further.

1 would prefer a position with rore responsibility,
even if there were no increase in salary,

The requirerments of my job have increased over
the past 12 months without offering anything in
return.

The reguirernents of my job are different due to
my age.

If I am honest with myself, the requirements of
my current job are beyond my abilities,

B strongly agree M agree

Fress statements

¢ British employees would
be more willing to work
two more years beyond
their official retirement
age if they earned 5%
more (62%) than if they
didn't earn more (54%).

28%
26%

36%

* One third would prefer a
position with more
responsibility, even if
there was no increase in
salary (36%).

27 %
Fa%
46%
21%
46%
3T
29%

47 %

2%

do not agree M strongly disagree
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UsS

Fress statements

From now on there will be a larger group of

This will have a direct impact on my ca...

¢ Nearly seven out of ten
American employees see

1 would be happy to work a further two years that the organization that

beyond my official retirement 4 -
EyOnd rmy oimoal reurement age. they work for succeeds in
I would be happy to work a further two years hiring well-qualified staff
beyond ry official retirerent age, but only if I 25% g q . o
would earn 5% more, to fill its vacancies (68%).
In the future more people will leave ;?:.:;Da:’jk ¢ 63% indicate that their
o - organization meets all
The organisation that I worlk for is in a good . .
position to hire well-qualified staff to fill its 25% their re:qwrement§ fOI‘ .
WACANCIES. education and training in
Jur organisation devotes a lot of attention to its 0% order to develop

employees' work-related developrment,

themselves further.

Itis clear to see that there are more and more
well-qualified colleagues around me since the

I me since  Education and training
financial crisis.

seems necessary,
considering that for 59%
of the employees the
requirements of their job
have increased without
offering additional benefits
in return.

In the departrnent where I work, rmore of my
colleagues are undergualified than overqualified.

I have noticed that the majority of my colleagues
who have left the company were performing very
well,

My career now demands more education and
training than ever befare.

My organisation meets all my requirernents for
education and training in arder to develop myself
further.

I would prefer a position with rmoaore responsibility,
even if there were no increase in salary,

¢ A quarter of the
American employees
admits the requirements
of their current job are
beyond their abilities
(23%).

45%

The requirernents of my job have increased over
the past 12 months without offering anything in
return,

The reguirements of my job are different due to
my age.

If I am honest with myself, the requirements of
my current job are beyond my ahilities,

W strongly agree M agree do not agree M strongly disagree
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Mobility Index stable at 106

MAability index
108
106
o6 106
105
104
102
100
100125
aa
2010 q1 2010 g2 2010 g3 2010 g4 2011l gl 2011 g2
Mobility Inde:x
Looking for a new job
B0% e Toi To o T A
B0%
40%
20% g 1% 1% 1% 1% 1%
%,
2010 g1 2010 q2 2010 q3 2010g4 2011 ql 2011 q2

Y not actively e——mctively

N

. * Do you think you will be doing
- the same or comparable work for
- a different employer within the
wemars | o | [
Moo | 7 |
- * Do you think you will be doing
-n different work for a different

_ employer within the next 6

[ Sovakia | | 6 [EEPANEES
I e
T T

- 11 R

+ To what extent are you

- currently looking for another job?
chile ] 7%t ||

Fonce | [ow |
oy | Lowr

 * change in the first category

«** change in the 2nd category
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sharp increase Mobility Index Switzerland

MAability index

108

106

108

103

106

104

10z

(]
—

100

100

EL

In general, no changes have occurred in mobility
and job searching in the past 3 months.

At country level, mobility in Switzerland (+12!),
Spain, Mexico and Luxembourg has increased.
In Poland, Norway, Slovakia, Denmark and Chile,
the job market seems to be less active than in
Q1 2011.

2010 g1 2010 gz 2010 g3 2010 g4 2011 g1 2011 gz
Mobility Index Swedish employees are most actively looking for
a new job (30% actively in comparison to 11%
Looking for a neiw job worldwide).
50% T T5% e T T T i )
In China and India, around the same number of
B employees are looking for another job, but less
0% actively than 3 months ago.
T % T ™ 1% In Canada, France and Italy, fewer employees
4 are looking for another job.
2010 gl 201092 2010qg3% 2010 g4 2011 ql 2011 g2
s— 0 not active|y e—cotively
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confidence is stabilizing

e

I S
-

Greece /0

? l:l '::"ID [T =r=12 Pttt

Hdal{'l Pl Tuld
iR (= g

B D ——— 4%
12%**

Spain 13%%*
2010 q2 201093 2010 g4 20119l 2011 g2

119%**
Expectation to get a comparable job between now and &

W[ [ ]
rnonths

B 0% P L
|

55 %
2010 q1

s e |

111

e Expectation to get a different job between now and 6 months

Fear of job loss

| oo ]
Coegun [ ||
oo | [ ]
N e
(G
59%**

e e

30%:

9% 19% 20%

El:lc:"::' i — afe

|
b=

10%%%: e [
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Methrongs [ 5w ||
Moy | [ ]
Couterms (o ||
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Uy
2010 q1

2010 q2 201093 2010 g4 2011 ql 2011 q2

— %% big

s % neither big nor small

Question:

* Suppose you had to look for a
new job now with a different
employer. Do you think you could
get similar work with a different
employer within the next 6
months?

 And do you think you could get
other work with a different
employer between now and 6
months?

Question:

» How great do you feel the
chances are that you will lose
your job or that your contract will
not be extended within the next
6 months?

» * change in the first category

«** change in the 2nd category

- randstad



some fear of job loss, but confidence in finding a
new job remains stable

Trust In general, the level of confidence has
— - E— stabilized, after a period of growth. Chinese,

5% e /SL — . Indian and Australian employees are most
BRI =% 5% “*  confident about finding another job (comparable
R or different). In India, confidence has also

increased in the past 3 months. In Spain too,

25% H H
Loioal  2oioa2 2010 qs  ooio s 2oiiqn 2011 qe  LNEFE has been a boost in confidence. The level

Expectation to get a comparable job between now and & Of Conﬁ_dence in flndlng a Comparable ']Ob is
ronths lowest in Greece, Hungary and Japan.

e Expectation to get a different job between now and 6 months

Employees in Switzerland, Spain, India and

Fear of job loss Greece are most fearful of losing their job. In
— Switzerland too, fear has increased significantly
e .  INthe past 3 months. Especially in New Zealand
20% 12 e 15% e and Germany, not many employees are very
fearful of losing their job. German employees
R i — 5% = = are now less fearful than 3 months ago.

oy
2010 q1 2010 q2 2010 q3 2010q4 201191 2011 g2

— % hig

s . neither big nor small
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satisfaction Europe

The Metherlands 15%
France 23%
Gerrmany 22% The increased
o satisfaction among
Luxernbourg 29% 5% 16%

Danish employees with
their current employer,
makes Danish
employees the most

o T o [ g satisfied in Europe.

Spain

Belgiurm 15%

Switzerland

Switzerland and
Norway have the most

Greece 29%
employees who are
Hungary 35% very satisfied.
LK
Italy
Marway

= more often (very) satisfied
compared to Q1 2011

Sweden

Turke
Y l = |ess often (very) satisfied

o (T compared tb 01 J011
7% m Question: How satisfied are

you in general working for

W very satisfied W satisfied your current employer?
not satisfied, but not dissatisfied either M dissatisfied

B very dissatisfied dont know
46 Randstad Workmonitor Q2, June 2011 o randStad
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satisfaction world excl. Europe

Satisfaction In Mexico, the number
of (very) satisfied
employees is relatively
high.

Australia

U=
Canads Compared to 3 months
ago, the satisfaction of
Mexico Chinese employees has

increased. Canadian
and Indian employees
t are less satisfied.

Mew Zealand

3%

1%

3%

= more often (very) satisfied

sinseper [N . = B - | compared to Q1 2011

W very satisfied B s atisfied = |ess often (very) satisfied
not satisfied, but not dissatisfied either W dissatisfied Compared to Q]_ 2011
W very dissatisfied dont know

Question: How satisfied are
you in general working for
your current employer?
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e Chapter 1: job market trends
e Chapter 2: mobility
e Chapter 3: satisfaction

o Chapter 4: personal motivation
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personal motivation Europe (1)

The Metherlands 44% m
France a1% m
Germany 495 “
Luxembourg 45% “

Belgium 45%

Switzerland 43%

Cenmark

o S

Sweden 3%
Turkey 45% “
Czech 45% m
Slovakia 2% “

Randstad Workmonitor Q2, June 2011

In the Scandinavian countries
(Denmark, Norway and
Sweden), employees are the
least focused on getting a
promotion. The focus of Danish
employees has also declined
over the last 3 months.

In Poland too, fewer employees
are focused on getting a
promotion.

As before, the most ambitious
employees in Europe can be
found in Italy.

t = more focused on promotion
compared to Q1 2011

‘ = less focused on promotion
compared to Q1 2011

Question: To what extent are you
focused on getting a promotion?

W I arn not focused on getting a promotion
I am somewhat focused on getting a promotion

W] am strongly focused on getting a promotion

- randstad



personal motivation excl. Europe (2)

Focus on promotion Outside Europe, the most
ambitious employees can be
found in Mexico and India. In

&ustralia 1%
India, the focus on promotion
us 40% has declined compared to Q1
2011.
Canada 43%

Employees in Argentina are
more focused on getting a
promotion than three months
ago.

Mew Zealand

43%

9%

Zhina

Argentina

Chile

India

t = more focused on promotion
compared to Q1 2011

B I am not focused on getting a promotion ‘ = less focused on promOtlon
I am sormewhat focused on getting a prormotion Compared to Ql 2011

B I am strongly focused on getting 2 promotion Question: To what extent are you
focused on getting a promotion?
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