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Background Randstad Workmonitor (1)

o After successfully introducing the Workmonitor in the
Netherlands in 2003 and more recently in Germany, the survey
now covers 27 countries around the world. The study
encompasses Europe, Asia Pacific and the Americas. The
Randstad Workmonitor is published four times a year, making
both local and global trends in mobility visible over time.

e The Workmonitor’'s Mobility Index, which tracks employee
confidence and captures the likelihood of an employee
changing jobs within the next six months, provides a
comprehensive understanding of sentiments and trends in the
job market. In addition to mobility, also employee satisfaction
and personal motivation, as well as a rotating set of themed
questions are part of the survey.
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Background Randstad Workmonitor (2)

e The study is conducted online among employees aged 18-
65, working a minimum of 24 hours a week in a paid job
(not self-employed). The minimum sample size is 400
interviews per country. The panel of Survey Sampling
International (SSI) is used for sampling purposes. The
fourth wave was conducted November 3 until 17t, 2010 in
the following countries:

Argentina China Greece Luxembourg | Slovakia UK

Australia Czech Hungary Mexico Spain US
Republic

Belgium Denmark India Netherlands | Sweden

Canada France Italy Norway Switzerland

Chile Germany Japan Poland Turkey
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Wave 4 summary (1) — Primary employment
conditions and benefits

Base salaries were primarily raised with an inflation
correction or the normal periodical increase

The financial crisis seems to have passed its peak: the majority of
the employees in all countries says the company/organization
they work for is doing well. Chinese, Indian and Swiss employees
are most positive about the current economic situation. In
Denmark and Japan employees are less positive about the
economic situation. Also, most employees think the economic
situation of their employer will (further) develop positively in
2011.

Maybe because of the financial crisis, only in a few countries a
majority of employees have seen an improvement in their primary
employment conditions and benefits. Last year, it was more
common to have their base salary corrected for inflation or to
receive a normal periodical pay raise. In many countries the
expectation of receiving a financial bonus at year-end is low.
Many employees do feel though they’re entitled to an extra
(financial) reward considering their performance in the past year.
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Wave 4 summary (2) — Primary employment
conditions and benefits

Employees expect more improvements in the upcoming year

The optimism about the financial future of employers is translated
into (higher) expectations regarding the upcoming vyear.
Especially employees in Argentina and Mexico have high
expectations for 2011. They most expect a pay raise and an
improvement of their primary employment conditions and
benefits.

Better work-life balance a priority for many employees

Besides financial improvements employees are keen on improving
their work-life balance in 2011. In many countries employees
make New Year’s resolutions regarding their job. All over the
world employees indicate they want to achieve a better work-life
balance next year. In Argentina, Mexico, China and India
employees are most keen on being promoted next year.
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Wave 4 summary (3) — mobility, satisfaction &
personal motivation

Market stabilizes

The labour market seems to stabilize. Three months ago
employees were more confident about their possibilities to find a
new job in six months than in the previous wave. This level of
confidence is now the same in most countries as it was three
months ago. Also, there are no major changes in the number of
employees looking for a different job, employees who fear job
loss or the level of satisfaction with their current job. Also, the
number of employees that focus on getting promoted is the same
as three months ago.

Only the mobility index increased. The mobility index keeps
improving (little by little) since the beginning of 2010. Given these
results, the tumultuous period following the financial crisis, seems
to be over.
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Wave 4 summary (4) — mobility, satisfaction &
personal motivation

Highest mobility in Asian countries

e The first countries to benefit from these better times seem to be
Asian countries, like India and China. The mobility index of China
and India are the highest of all countries and Indian employees
are also the most positive about their chance of finding a new
job.

Mobility not because of a lower level of job satisfaction

e The increase in mobility does not seem to be because employees
are less satisfied with their current job. Employees in Turkey are
more often satisfied with their current employer, in all other
countries the job satisfaction level remained the same.

e Very satisfied employees are mostly older (55-64 years),

employees with a lower education level and people who work for
the government or non profit organizations.
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Index

e chapter 1: primary employment conditions and benefits
e chapter 2: mobility
e chapter 3: satisfaction

e chapter 4: personal motivation
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Belgium

Fress statements

Economically speaking, the company/forganisation

where T worl is doing well 2

The company/organisation where I work will

develop well economically in the coming year Sl
company/organisation L work for has b 3% *73% of the Belgium
panyiarg P employees indicate that
My base salary was corrected for inflation last year 26% the company/
W b | o with th | organization they work
v base zalary was raised wi & norma . .
periodical increase last year, % for is doing well.
My primary conditions of employment improved . .
last year (salary, working hours, location...) Ab(_:)Ut two third of the
Belgium employees state
My benefits improved last year 45% that their base salary was
I expect my base salary to be corrected for e m rals_ed_ Wlth_ the normal
inflation at the next salary review perIOdlca| . increase last
I amn expecting an increase on my base salary at 79 year (62 /0) an_d vs_/as
the next review period corrected for inflation
0,
I expect my primary conditions of employment to % (64 /0)-
improve in 2011 {salary, working hoours, location...)
L . » Approximately ~ seven
I expect my benefits to improve in 2011 A%

out of ten employees
(68%) expect their base

Considering my achievements last year I am

entitled to an one off extra (financial) reward. % salary also to be
My employer normally hands out gifts at the end of 263 corrected for inflation at
the year, like a Christrnas package or present. the next salary review.
My package includes the ability to earn a financial 350,

bonus at year end

«Over half of the
Belgium employees
expect their primary
employment conditions to

1 am expecting to receive a gift this yvear, like a
Christmas package or present,

I am expecting a financial bonus at year end 29% $ !
improve in 2011 (54%).
Because I had to do rmare, ar different, work
during the economic crisis, I developed... «67% of the Belgium
I always make Mew vear's resolutions employees st_rlve for a
_ _ _ better work-life balance
I will make Mew vear resolutions CONCErning my next year. For most of
career this year A .
them this is a job related
I am looking for promaotion in the next vear 43% New Year's resolution

61%).
I want to achieve a better work-life balance next ( )
year

26%

B strongly agree M agree do not agree M strongly disagree
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Luxembourg

Economically speaking, the company/organisation
where 1T wark is daoing well

Fress staterments

20%

The companyforganisation where T waorks will

develop well economically in the coming year A
The economic situation of the . . .
cormpany/organisation T worl for has imp... 280 + Just like their Be|g|um
colleagues, 75% of the
My base salary was corrected for inflation last year 23%

employees in Luxembourg
say that the company/
organization they work for
is doing well.

My base salary was raised with the normal
periodical increase last year,

My primary conditions of employment improved
last vear {salary, working hours, location...)

*The base salary of
approximately eight out of
ten employees (77%) was
raised with the normal

. m periodical increase last
year.

« Also, about 77% of the
employees expect their
base salary to be
corrected for inflation at
the next salary review.

My benefits improved last year

[ expect my base salary to be corrected for
inflation at the next salary review

1 am expecting an increase on my base salary at
the next review period

I expect my primary conditions of employrment to

improve in 2011 (salary, working hoors, location. ) S

I expect my benefits to improve in 2011 32%

Considering my achievements last year I am

entitled to an one off extra {financial) reward. it

My emplover normally hands out gifts at the end of

: . 24%
the year, like a Christmas package or present,

«Three out of ten
employees feel they are
entitted to an extra
(financial) reward because
of their performance last
year (29%).

My package includes the ability to earn a financial
bonus at year end

[ am expecting to receive a qift this yvear, like a
Christrnas package or present.

I armn expecting a financial bonus at year end 22%.

Because I had to do more, or different, work
during the economic crisis, I developed...

«Seven out of ten
employees (71%) want to
reach a better work-life
balance next year.

29%

I always make Mew Tear’s resolutions

I will make Mew Year resolutions concerning my

career this year et

1 am looking for promotion in the next vear

I want to achieve a better work-life balance next
year

B strongly agree M agree do not agree M strongly disagree
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Netherlands

Fress statements

Economically speaking, the company/organisation
where I work is doing well

The company/organisation where T wark will

develop well economically in the coming year =i

The economic situation of the

company/organisation I wark for has imp... e

My base salary was corrected for inflation last yvear 3T
My base salary was raised with the normal

periodical increase last vear, 2t

My primary conditions of employment improved
last year (salary, working hours, location...)

My benefits improved last year 52%

1 expect my base salary to be corrected for

inflation at the next salary review S

I amn expecting an increase on my base salary at

the next review period Bl

I expect my primary conditions of employrnent to

improve in 2011 {salary, working hours, location...) S

43%

I expect my benefits to improve in 2011

Considering my achievements last year I am

entitled to an ane off extra (financial) reward, 5%

My employer normally hands out gifts at the end of
the year, like a Christmas package or present,

My package includes the ability to earn a financial
bonus at year end

1 am expecting to receive a gift this year, like a
Christmas package or present.

I am expecting a financial bonus at yvear end

Because I had to do rore, or different, work
during the economic crisis, I developed...

I almars make Mew vear's resolutions 3T
I will make Mew vear resolutions concerning my 41%
career this year
I am looking for promotion in the next year 453%

I want to achieve a better work-life balance next
year

do not agree M strongly disagree

W strongly agree M agree

28%

*+66% of the Dutch
employees state that the
company/organization
they work for is doing
well.

* More than six out of ten
Dutch employees (63%)
state that their salary was
raised with the normal
periodical increase last
year. For 53% of the
Dutch employees their
base salary was corrected
for inflation last year.

* 60% expect their salary
to be corrected for
inflation at the next salary
review.

*In comparison to Belgium
and Luxembourg, more
Dutch  employees feel
they are entitled to an
extra reward considering
their achievements last
year (56%).

« In the Netherlands it is
more common that an
employer hands out gifts
at the end of the year, like
a special Christmas
present or gift than in
Belgium and Luxembourg
(80% versus 37% and
27%).
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France

Economically speaking, the commpany/organisation
where I work is doing well

The company/organisation where I work will
develop well economically in the coming yvear

The econormic situation of the
company/organisation I wark for has imp...

My base salary was corrected for inflation last vear
My base salary was raised with the normal
periodical increase last yvear,

My primary conditions of employment improved
last year (salary, working hours, location...)

My benefits improved last year

1 expect my base salary to be corrected for
inflation at the next salary review

I amn expecting an increase on my base salary at
the next review period

I expect my primary conditions of employrnent to
improve in 2011 {salary, waorking hours, location.)

I expect my benefits to improve in 2011

Considering my achievements last year I am
entitled to an one off extra (financial) reward,

My employer normally hands out gifts at the end of
the vear, like a Christmas package or present,

My package includes the ability to earn a financial
bonus at yvear end

1 am expecting to receive a gift this year, like a
Christmas package or present,

I am expecting a financial bonus at year end

Because I had to do rore, or different, work
during the economic crisis, I developed...

I always make Mew vear's resolutions

I will make New vear resolutions concerning my
career this year

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

B strongly agree M agree

Fress statements

43%

F6%

2%

25

43%

do not agree M strongly disagree

F3%

40%

3%

%

I

36%

e

¥

25%

23%

19%

* More than half of the
French employees (58%)
are confident about the
future. They state that the
company/organization
they work for will do well
economically in the
coming year.

* For 47% of the French
employees their salary
was raised with the
normal periodical increase
last year. The majority of
French employees haven't
had an improvement in
primary employment
conditions or benefits and
don't expect it.

*54% of the French
employees don't expect a
financial bonus at the end
of the year.

* Also, less than half of
the French employees
expect their  primary
employment conditions to
improve in 2011 (45%).

«77% of the French
employees want to reach
a better work-life balance
next year. This is reflected
by the amount of
employees who will make
New Year's resolutions
regarding their career this
year.
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Germany

Frass statements

Economically speaking, the company/organisation

where T work is doing well 1556

The companyforganisation where T worl will

develop well economically in the coming vear Ut

The economic situation of the

cormpany/organisation I work for has imp... * More than seven out of

ten German employees
(74%) state that the
company/organization
they work for will develop
economically in the
coming year.

32%

My base salary was corrected for inflation last vear IT%

My base salary was raised with the normal
periodical increase last year.,

My primary conditions of ermployrment improved m 4%
last year (salary, working hours, location..)

6%

2%

My benefits improved last vear

* Less German employees
state that their benefits
improved last vyear in
comparison to France and
Swiss (27%).

I expect my base salary to be corrected for
inflation at the next salary review

=
P

I am expecting an increase on my base salary at . S
the next review period

improve in 2011 {salary, working hours, location...)

18%

* But nearly eight out of
ten German employees
(77%) expect their
primary employment
conditions and benefits to
improve in 2011.

I expect my benefits to improve in 2011

Considering my achievernents last year I am
entitled to an one off extra (financial) reward.

My emplover normally hands oot qifts at the end of

. . 30%
the year, like a Christrnas package or present.,

My package includes the ability to earn a financial
bonus at year end

I am expecting to receive a qift this vear, like a m G50
Christmas package or present,

*For this year most
German employees don't
expect to receive a gift,
like a Christmas package
or present (57%) or a
financial bonus at the
year-end (55%).

3%

I am expecting a financial bonus at vear end I2%

Because I had to do more, or different, worl
. . L 46%
during the economic crisis, I developed...

I always make Mew Year’s resolutions 1 35%
1 will make Mew vear resolutions concerning my
. aT%
career this year
1 am looking for promotion in the next vear 0% : 39%

I want to achieve a better warlk-life balance next

B strongly agree M agree do not agree M strongly disagree
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SW'SS Fress statements

Economically speaking, the commpany/organisation
where I work is doing well

The company/organisation where I work will
develop well economically in the coming year

The economic situation of the
company/organisation I worl for has imp...

My base salary was corrected for inflation last yvear

My base salary was raised with the normnal

periodical increase last year, S

My primary conditions of ermployment immproved

. i 3E9%
last yvear (salary, working hours, location...)

455

My benefits improved last vear
1 expect my base salary to be corrected for
inflation at the next salary review

I am expecting an increase on my base salary at
the next review period

I expect my primary conditions of employrent to
improve in 2011 {salary, working hours, location...)

I expect my benefits to improve in 2011

Cansidering my achievernents last year I am
entitled to an ane off extra (financial) reward,

My employver normally hands out gifts at the end of

. g 209
the year, like a Christrnas package or present,

My package includes the ability to earn a financial

bonus at year end e

1 am expecting to receive a gift this year, like a
. %
Christmas package or present.

I am expecting a financial bonus at yvear end 25%
Because I had to do rore, or different, work

during the economic crisis, I developed... e

I almars make Mew vear's resolutions 41%

I will rake Mew Year resolutions concerning my

career this year 7%

435%

B strongly agree M agrees do not agree M strongly disagree

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

A prominent 81% of the
Swiss employees indicate
that the company/
organization they work for
is doing well.

» More than in France and

Germany, Swiss
employees state that their
primary employment

conditions improved last
year (51%) and 40% of
the employees state that
their benefits improved
during this period of time.

« In addition, 75% of the
Swiss employees expect
their primary employment
conditions to improve in
2011. Also, 68% of the
employees expect their
benefits to improve in
2011.

*The share of Swiss
employees that feel that
they are entitled to an
extra reward considering
their performance last
year, is larger than the
share of employees in
France and Germany that
feel like that.

*57% of the Swiss
employees is expecting a
financial bonus at the end
of the year.
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UK

Economically speaking, the company/organisation
where T worlk is doing well

Fress statements

2%

The company/organisation where I woark will

) ) . 26%
develop well economically in the coming year

The economic situation of the

.10 -

company/organisation I work for has imp... S 61%  of . the British

employees inidcate that

My base salary was corrected for inflation last year 38% the company/organization

My base salary was raised with the normal a0 they work fOI‘. will d_eve|0p

periodical increase last year, weII_ economically in the

My primary conditions of employrent improved 39% coming year.

last year (salary, working hours, location...)

*No more than 26% of

My benefits improved last year the British employees

1 expect my base salary to be corrected for 35% state that their benefits

inflation at the next salary review improved last year. Also,

[ arn expecting an increase on my base salary at 299, few employees think that

the next review period their benefits will improve

[ expect my primary conditions of employrent to 350, in 2011.
imprave in 2011 {salary, warking hours, location...)
. 4F0 "

I expect my benefits to improve in 2011 40% 46% of the British

employees do expect a

Considering my achievernents last year I am 36% pay raise at the next

entitled to an one off extra (financial) reward, review period

My employer normally hands oot gifts at the end of

the year, like a Christrnas package or present, 9% o Approximately three out
My package includes the ability iLill:n earnf financiacl SR of ten British emp|oyees
_ _ S (29%) expect to receive a
I am expecting to receive a gift this year, like a o gift at the end of this
Christmas package or present, h £
year. The same amount o
I am expecting a financial bonus at year end 30% employees (280/0) expect
. e to d Sferont work a financial bonus at the
ecause I had to do more, or different, worl
during the econaormic crisis, I developed... 485 “ end of the year.
I always make Mew vear's resolutions 5% “

I will make Mew vear resolutions concerning my
career this yvear

I arn looking for promotion in the next year 9% 25% 43% “

I want to achieve a better worl-life balance next 8% m
year

0%

W strongly agree M agree do not agree M strongly disagree
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Denmark

Fress statements

Econaormically speaking, the company/arganisation

where T wark is doing well 4%

The company/organisation where T wark will

) ) . 3%
develop well economically in the coming year

The economic situation of the

company/organisation I wark for has imp... S

My base salary was carrected for inflation last yvear 32%

My base salary was raised with the normal
periodical increase last year,

My primary conditions of employrment improved
last year (salary, working hours, location...)

My benefits improved last year

I expect my base salary to be corrected for
inflation at the next salary review

[ arn expecting an increase on my base salary at
the next review period

[ expect my primary conditions of employrient to

improve in 2011 {salary, working hours, location...) %
I expect my benefits to immprove in 2011 449
Considering my achievernents last year I am 259

entitled to an one off extra (financial) reward,

My emplover normally hands oot gifts at the end of
the year, like a Christras package or present,

My package includes the ability to earn a financial
bonus at year end

I arn expecting to receive a gift this yvear, like a
Christmas packaage or present.

I arn expecting a financial bonus at year end

Because I had to do rore, or different, work

during the economic crisis, I developed... e

I always make Mew vear's resolutions

I will make Mew vear resolutions concerning my
career this yvear

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree

* More than half of the
Danish employees (57%)
state that the
company/organization
they work for will develop
well economically in the
coming year.

*In Denmark a smaller
share of employees say
that their benefits
improved last year (26%)
than in Norway and
Sweden. For 61% of the
Danish employees their
salary was raised with the
normal periodical increase.

* Most Danish employees
(69%) also expect their
salary to be corrected for
inflation at the next salary
review.

« It seems common for
employees in Scandina-
vian countries (Denmark,
Norway, Sweden) that an
employer hands out gifts
at the end of the year.

*65% of the Danish
employees want to reach
a better work-life balance
next year.
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Norway

Economically speaking, the company/organisation
where T worlk is doing well

Fress statements

2 B

The company/organisation where I woark will

develop well economically in the coming year e
The economic situation of the o .
company/organisation I work for has imp... 5 *71% of th_e _Norweglan
employees indicate that
My base salary was corrected for inflation last year 28% the company/ organization
My base salary was raised with the normal S4% they work for is domg

well.

periodical increase last year,

My primary conditions of employrent improved

. . 35%
last year (salary, working hours, location..)

*For 47% of the
Norwegian employees
their primary employment
conditions improved last
year and 39% of the
employees say that their
benefits improved during
this period of time.

My benefits improved last year

I expect my base salary to be corrected for
inflation at the next salary review

[ arn expecting an increase on my base salary at

the next review period e

I expect my primary conditions of ermployment to

imprave in 2011 {salary, warking hours, location...) e

* 63% of the Norwegian
employees expect their
primary employment
conditions to improve in
2011.

2%

I expect my benefits to improve in 2011

Caonsidering my achievernents last year I am

entitled to an one off extra (financial) reward, Bl

My employer normally hands oot gifts at the end of

) . 24%
the year, like a Christrnas package or present,

My package includes the ability to earn a financial

« In comparison to other
bonus at vear end

countries a relatively small
number of Norwegian
employees (47%) want to

0%

I am expecting to receive a gift this year, like a

Christmas package or present, a5

I am expecting a financial bonus at year end 40% reach a better work-life
balance next year.
Because I had to do rore, or different, wark o y
during the econarmic crisis, I developed...
I always make Mew vear's resolutions 39%

I will make Mew vear resolutions concerning my m 41%
career this yvear

I arn looking for promotion in the nesxt year 5%

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree

- randstad
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Sweden Fress statements

Econaormically speaking, the company/arganisation

where T wark is doing well 5%

The company/organisation where T wark will

) ) . 23%
develop well economically in the coming year

The economic situation of the

company/organisation I work for has imp... 5%

L « In Sweden a larger share
of employees believes that
the company/organization
they work for will develop

m well economically in the
coming year (67%) than
in Denmark and Norway.

My base salary was carrected for inflation last yvear 39%

My base salary was raised with the normal
periodical increase last year,

2%

My primary conditions of employrment improved

. . 3E%
last year (salary, working hours, location...)

My benefits improved last year

= « Two third of the Swedish
“ employees state that their

base salary was raised
with the normal periodical

I expect my base salary to be corrected for

inflation at the next salary review %

[ arn expecting an increase on my base salary at

th + : iod 18% !
& NEXt review pero increase last year (65%).
[ expect my primary conditions of employrient to One third also had an
improve in 2011 {salary, working hours, location...) improvement in their
I expect my benefits to immprove in 2011 benefits (350/0)'
Considering my achievernents last year I am 3% «56% of the Swedish

entitled to an one off extra (financial) reward, employees expect their

primary employment
conditions to improve in
2011.

My emplover normally hands oot gifts at the end of
the year, like a Christras package or present,

My package includes the ability to earn a financial
bonus at year end

I arn expecting to receive a gift this yvear, like a

Christmas packaage or present. 4%

*In comparison to
Denmark and Norway, a
larger share of Swedish
employees feel that they
are entitled to an extra
reward considering their

I achievements fast year.

I arn expecting a financial bonus at year end

Because I had to do rore, or different, work
during the economic crisis, I developed...

I always make Mew vear's resolutions

I will make Mew vear resolutions concerning my

career this yvear S

I am looking for promotion in the next year

I want to achieve a better worl-life balance next
year

W strongly agree M agree do not agree M strongly disagree
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CzeCh RePUinC Press statements

Economically speaking, the company/organisation

where I worl is doing well 2t

The company/organmsation where I work will

h ) . 33%
develop well economically in the coming year

The economic situation of the

company/organisation I work for has imp... 4% i According to 56% of the
S Czech employees the
My base salary was corrected for inflation last year 43% company/organization
My base salary was raised with the naormal 8% “ they work for is domg
periodical increase last year, well.
My primary conditions of ermployrment improved 455 m
last year (salary, working hours, location..) * For 39% of the Czech
L employees their primary
Y RENEIE IMprovediast year employment  conditions
1 expect my base salary to be corrected far 0 m improved last year and
inflation at the next salary review 28% of the employees
I am expecting an increase on my basg salary_ at 4% state that their benefits
the next review period improved during this
I expect my primary conditions of employment to period of time.
. h . - 9%
improve in 2011 {salary, working hours, location...)
I expect my benefits to improve in 2011 46% *A |arger amount of the
o . | Czech employees expect
Considering my achievements last vear I am i i
entitled to an ane off extra (financial) reward. Egilélt?gg‘;a% elnn?lglr%):/rge?:
My employer nlcurrnallyr h_ands out gifts at the end of 359 2011 (480/0)_ But this
the year, like a Christrnas package or present, share is less than in
My package includes the ability to earn a financial
bonus at year end 4% g%\a/ggla Hungary and
1 am expecting to receive a gift this vear, like a A% '
Christmas package or present, 46% foth C h
. o O e ZeC
I am expecting a financial bonus at year end 3% employees do expect a
Because I had to do more, or different, work a5, financial bonus at the end

during the economic crisis, I developed.., of the year.

I always make Mew Year's resolutions B3

I will make Mew vear resolutions concerning my
career this year

I arm loaking for promotion in the next yvear

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree

- randstad
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Poland

Economically speaking, the commpany/organisation
where T work is daoing well

Fress statements

21%

The company/organisation where I work will

h ) . 253%
develop well economically in the coming yvear

The economic situation of the

company/organisation I work for has imp... 2t

My base salary was corrected for inflation last vear 3E%
My base salary was raised with the normal

periodical increase last vear, S

My primary conditions of employment improved 0%
last year (salary, working hours, location...)

My benefits improved last vear 44%

1 expect iy base salary to be corrected for

inflation at the next salary review 2l

I amn expecting an increase on my base salary at 25
the next review period

I expect my primary conditions of employrnent to a0

improve in 2011 {salary, working hours, location...)

I expect my benefits to improve in 2011 26

Considering my achievements last year I am

entitled to an ane off extra (financial) reward, S
My employer normally hands out gifts at the end of 2630
the year, like a Christmas package or present,
My package includes the ability to earn a financial a5,
bonus at year end
1 am expecting to receive a gift this yvear, like a S8
Christmas package or present,
I am expecting a financial bonus at year end 2%
Because I had to do rore, or different, work
. . L 45%
during the economic crisis, I developed...
I always make Mew vear's resolutions 3E%
I will make Mew vear resolutions concerning my a0,

career this year

I am looking for promotion in the next year 25%

I want to achieve a better work-life balance next
year

13%

B strongly agree M agrees do not agree M strongly disagree

Thursday November 28, 2008 Footer title presentation; Edit date & footer via Menu - View > Header/Footer

*In comparison to
employees in Czech
Republic, Hungary and
Slovakia, Polish employees
state more often the
company/organization
they work for is doing well
(73%).

*+48% of the Polish
employees state that their
primary employment
conditions improved last
year and 37% of the
employees state that their
benefits improved during
this period of time.

« In addition, 74% of the
Polish employees expect
their primary employment
conditions to improve in
2011 and 66% of the
employees expect that
their benefits improve
next year.

*+59% of the Polish
employees are expecting
to receive a gift from their
employer this year.

* A prominent 81% of the
Polish employees want to
reach a better work-life
balance next year.
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Hungary

Economically speaking, the company/organisation
where T worlk is doing well

Fress statements

0%

The company/organisation where I woark will

) ) . 32%
develop well economically in the coming year

The economic situation of the

company/organisation I work for has imp... e

*Only 23% of the
Hungarian employees
state that their primary
employment conditions

My base salary was corrected for inflation last year 6%

My base salary was raised with the normal

periodical increase last vear, 5% and their benefits
My primary conditions of employrment improved 44 |mproved last year.
last year (salary, working hours, location...) ] )
L » But approximately eight
My benefits improved last year 3%

out of ten Hungarian
employees (81%) expect
their benefits to improve
next year.

I expect my base salary to be corrected for
inflation at the next salary review

[ arn expecting an increase on my base salary at
the next review period

* Also, more than half of
the Hungarian employees
expect a financial bonus at
the end of the vyear
(56%).

[ expect my primary conditions of employrent to
improve in 2011 {salary, warking hours, location..)

I expect my benefits to immprove in 2011

Considering my achievernents last year I am
entitled to an one off extra (financial) reward,

My emplover normally hands oot gifts at the end of
the year, like a Christmas package or present,

« Of the Hungarian
employees, a striking 85%
want to reach a better
work-life  balance next

26%

My package includes the ability to earn a financial
bonus at year end

1 am expecting to receive a gift this year, like a

: ear.
Christmas package or present, e yea
I am expecting a financial bonus at year end 19%
Because I had to do rore, or different, work 20

during the economic crisis, I developed...
I always make Mew vear's resolutions

I will make New vear resolutions concerning my
career this year

I am looking for promotion in the next vear |REE

I want to achieve a better work-life balance next
year

B strongly agree M agrees do not agree M strongly disagree

- randstad
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Slovakia

Fress statements

Econaormically speaking, the company/arganisation
where I work is doing well

The company/organisation where T wark will
develop well economically in the coming year

The economic situation of the

company/organisation I wark for has imp... 3%

28%
* The Slovakian employees

w
state that the
43% B0 company/organization

they work for will develop

My base salary was corrected for inflation last yvear

My base salary was raised with the normal

periodical increase last year, B We"_ economlcally the
. .y . coming year (55%).
My primary conditions of employrment improved 45%
last year (salary, working hours, location...)
* The salary of
My benefits improved last year 44% approximately four out of

I expect my base salary to be corrected for
inflation at the next salary review

ten of the Slovakian
ik m employees was raised with

the normal periodical
6% “ increase last year (41%).

[ arn expecting an increase on my base salary at
the next review period

Their primary employment
conditions (38%) and
benefits (39%) also
improved during this
period of time.

[ expect my primary conditions of employrent to

improve in 2011 {salary, warking hours, location..) 6%

I expect my benefits to immprove in 2011 27%

Considering my achievernents last year I am
entitled to an one off extra (financial) reward,

* For the upcoming year
almost seven out of ten
Slovakian employees
(69%) expect their
primary conditions of work

My emplover normally hands oot gifts at the end of

. . 4%
the year, like a Christrnas package or present,

My package includes the ability to earn a financial

bonus at year end e

I arn expecting to receive a gift this yvear, like a

Christmas packaage or present. 4% to improve
I am expecting a financial bonus at year end 28% )
_ *65% of the Slovakian
Because I had to do rore, or different, work 45 emponees expect a

during the economic crisis, I developed... financial bonus at the end

i I ofthis vear.

1%

I always make Mew Vear's resolutions

I will make Mew vear resolutions concerning my
career this yvear

 In comparison to Poland
and Hungary, Slovakian

I amn looking far promaotion in the next year 44% m employees feel that they
_ _ are entitled to an extra
I want to achieve a better work-life balance next
year e reward the most,
considering their
B strongly agree M agree do not agree M strongly disagree performance last year.
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Greece

Economically speaking, the company/organisation
where T worlk is doing well

Fress statements

3%

The company/organisation where I woark will

) ) . 40%
develop well economically in the coming year

The economic situation of the

company/organisation I work for has imp... 5% * Six out O_f Fen Greek
employees indicate that
My base salary was corrected for inflation last year 42% the company/ organization
My base salary was raised with the normal they work  for is domg

o : ri well

periodical increase last year, .

My primary conditions of employrent improved .
last year (salary, working hours, location..) 5% e The saIary of one third
of the Greek employees
My benefits improved last vear 40% (330/0) was raised with the
I expect my base salary to be corrected for 24 normal perlodl_cal mcreas_e
inflation at the next salary review last year. This share is
[ am expecting an increase on my base salary at . less than in Italy, Spain
the next review period and Turkey.
I expect my primary conditions of ermployment to 7o

improve in 2011 (salary, working hours, location...) e 45% of the Greek
I expect my benefits to improve in 2011 5% emponees eXpeCt their

primary employment
conditions to improve the
next year.

Caonsidering my achievernents last year I am

entitled to an one off extra (financial) reward, St

My employer normally hands oot gifts at the end of

the year, like a Christrnas package or present, eMost of the Greek
employees (76%) are
expecting to receive a gift
this year, like a Christmas

package or present.

My package includes the ability to earn a financial
bonus at vear end

I am expecting to receive a gift this year, like a
Christmas package or present,

I am expecting a financial bonus at year end 43%

Because I had to do rore, or different, wark

during the econarmic crisis, I developed... At

I always make Mew vear's resolutions

I will make Mew vear resolutions concerning my
career this yvear

35%

I am looking for promoation in the next year

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree
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Italy

Economically speaking, the company/organisation
where I work is doing well

Fress statements

The company/organisation where I work will
develop well economically in the coming year

The economic situation of the

company/organisation I worl for has imp... St

My base salary was corrected for inflation last year 42%

My base salary was raised with the normal

periodical increase last year, 6%

My primary conditions of ermployment immproved

. . 42%
last year (salary, working hours, location...)

44%

My benefits improved last year

1 expect my base salary to be corrected for

inflation at the next salary review 25

I am expecting an increase on my base salary at
the next review period

I expect my primary conditions of employment to
improve in 2011 {salary, working hours, location...)

I expect my benefits to improve in 2011
Considering my achievernents last year I am
entitled to an one off extra (financial) reward.

My employer normally hands out qifts at the end of
the year, like a Christrnas package or present,

My package includes the ability to earn a financial
bonus at year end

1 am expecting to receive a gift this vear, like a
Christmas package or present,

I am expecting a financial bonus at yvear end

Because I had to do rore, or different, work
during the economic crisis, I developed...

I always make Mew Year's resolutions

I will make Mew vear resolutions concerning my
career this year

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

B strongly agree M agrees do not agree M strongly disagree

* More than half of the
Italian employees (55%)
state that the company/
organization they work for
will develop well
economically in the
coming year.

* Only 39% of the Italian
employees state that their
primary employment
conditions improved last
year.

*But the Italians are
optimistic  about  the
upcoming year; seven out
of ten Italian employees
(70%) expect their
primary conditions of work
to improve in 2011.

* Nearly half of the Italian
employees  (47%) is
expecting a gift or a
financial bonus at the end
of the year.

+ In comparison to Greece,
Spain and Turkey, Italians
feel most that they are
entitled to a one off extra
reward considering their
achievements last year.

* Most Italian employees
are looking for a
promotion in the next year
(60%).

- randstad
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Spain

Economically speaking, the company/organisation
where I work is doing well

Fress statements

19%

The company/organisation where I work will

h ) . S0%
develop well economically in the coming year

The economic situation of the

company/organisation I worl for has imp... £t

* More than seven out of
ten Spanish employees

26% 0 (74%)  indicate  the

company/organization

My base salary was corrected for inflation last yvear

My base salary was raised with the normnal

periodical increase last year, 2% they work for is dOing
My primary conditions of ermployment immproved 33% well.
last year (salary, working hours, location...) .
« Approximately four out
My benefits improved last year 35 of ten Spanish emp|oyees

state that their primary
employment conditions
(42%) and benefits (41%)
improved last year.

1 expect my base salary to be corrected for

inflation at the next salary review A5

I am expecting an increase on my base salary at
the next review period

I expect my primary conditions of employrent to
improve in 2011 {salary, working hours, location...)

e «+70% of the Spanish

employees expect their
e m benefits to improve next

*45% of the Spanish

I expect my benefits to improve in 2011

Cansidering my achievernents last year I am
entitled to an one off extra (financial) reward.

My employver normally hands out gifts at the end of

the year, like a Christrnas package or present, 23% employees is expecting a
My package includes the ability to earn a financial 0%, “ gift or a financial bonus at
bonus &t year end the end of the year.
1 am expecting to receive a gift this year, like a ot “
Christmas package or present,

«In Spain, 65% of the
employees always make
New Year’'s resolutions
and 48% also make
resolutions regarding their
career.

I am expecting a financial bonus at yvear end

Because I had to do rore, or different, work
during the economic crisis, I developed...

I almars make Mew vear's resolutions ek

I will rake Mew Year resolutions concerning my
career this year

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

B strongly agree M agrees do not agree M strongly disagree
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Tu l‘key Fress statements C*

Economically speaking, the commpany/organisation
where I work is doing well

The company/organisation where T wark will

develop well economically in the coming year + According to almost

eight out of ten Turkish
employees (78%) the
company/organization
they work for will develop
well economically in the
coming year.

The economic situation of the
company/organisation I wark for has imp...

My base salary was corrected for inflation last yvear

My base salary was raised with the normal
periodical increase last yvear,

My primary conditions of employment improved

. : 4%
last year (salary, working hours, location...)

*+51% of the Turkish
employees state that their
primary employment
conditions improved last
year and 43% of the
employees state that their
benefits improved during
this period of time.

My benefits improved last year 40%

1 expect my base salary to be corrected for
inflation at the next salary review

I amn expecting an increase on my base salary at
the next review period

I expect my primary conditions of employment to
improve in 2011 {salary, waorking hours, location.)
* Turkish employees have
high  expectations for
2011; they expect an
increase on their base

I expect my benefits to immprove in 2011

Considering my achievements last year I am
entitled to an one off extra (financial) reward,

My employer normally hands out gifts at the end of

the vear, like a Christmas package or present 5% Salary at the next review
! ' eriod (80%), and better
My package includes the ability to earn a financial a0, grimary( )’employment

bonus at yvear end

conditions (80%) and
benefits (85%) next year.

Turkish  employees is
expecting a gift this year
from their employer.

1 am expecting to receive a gift this year, like a

Christmas package or present, 2

I am expecting a financial bonus at year end 30%

Because I had to do rore, or different, work
during the economic crisis, I developed...

I always make Mew vear's resolutions

*«More than in Spain,
Greece and Italy, Turkish
employees want to reach
a better work-life balance
next year.

I will make New vear resolutions concerning my
career this year

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

B strongly agree M agree do not agree M strongly disagree
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Australia

Fress statements

Economically speaking, the company/organisation
where I work is doing well

The company/organisation where T wark will
develop well economically in the coming year

The economic situation of the
Lo h 33%
company/organisation I wark for has imp...

My base salary was corrected for inflation last yvear 3T
My base salary was raised with the normal

periodical increase last vear, 2

My primary conditions of employment improved

. : 399
last year {salary, working hours, location...)

My benefits improved last year 43%

1 expect my base salary to be corrected for

inflation at the next salary review 4%

I amn expecting an increase on my base salary at

the next review period 2E

[ expect my primary conditions of employrent to

improve in 2011 {salary, waorking hours, location.) 4%

I expect my benefits to immprove in 2011 369
Considering my achievernents last year I am

entitled to an one off extra (financial) reward, e

My emplover normally hands oot gifts at the end of

. . 27%
the year, like a Christmas package or present,

My package includes the ability to earn a financial

bonus at year end A%

1 am expecting to receive a gift this year, like a

Christmas package or present, 5%

I am expecting a financial bonus at year end 39%
Because I had to do rore, or different, work

. . L 43%
during the economic crisis, I developed...

I always make Mew Vear's resolutions 40%.

I will make Mew vear resolutions concerning my
career this year

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree

29%

¢ 51% of the Australian
employees state that their
primary employment
conditions improved last
year and 40% of the
employees state that their
benefits improved during
this period of time.

e More than half of the
Australian employees
(57%) is expecting an
increase on their base
salary at the next salary
review.

e Compared to Canadian
and American employees,
a larger  share  of
Australian employees
state that they are entitled
to a (financial) reward
considering their
performance last year.

¢ Almost one third of the
employees  (32%) is
expecting a gift this year,
like a Christmas package
or present.

- randstad
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Ca nada Fress statements
Economically speaking, the company/organisation 14, m

where I work is doing well

The company/orgamsation where T wark will

b . : 199
develop well economically in the coming year

* More than eight out of

The economic situation of the ten Canadian employees

A ; 289%
companySorganisation I work for has imp... indicate the organization/
My base salary was corrected for inflation last year 30% gompany”they work for is
oing well.
My base salary was raised with the normal Sq 9
periodical increase last year. *In comparison to
My primary conditions of employrent improved g0, Australian and American
last year {salary, warking hours, location. ) emponees, a Iarger share
My benefits improved last year 4% of _Cangdlans state that
their primary employment
I expect my base salary to be corrected for 4%, conditions (580/0) and
inflation at the next salary review benefits improved last
I am expecting an increase on my base salary at 8% year (490/0)_
the next review period
I expect my primary conditions of employment to a4 * Near!y seven out of ten
improve in 2011 {salary, working hours, location...) Canadian employees are
expecting a pay raise at
I expect my benefits to improve in 2011 24%, P 9 pay

the next review period
(69%). The same amount
of employees expect their

Caonsidering my achievernents last year I am
entitled to an ane off extra (financial) reward.

My ermployer normally hands oot gifts at the end of “ primary employment
the year, like a Christras package or present, conditions to improve next
My package includes the ability to earn a financial a7, “ year (670/0).
bonus at vear end
I am expecting to receive a gift this year, like a 20, “ * AImO.St half —of the
Christmas package or present, (C:g;C;IBI’]t ¢ tehmflo%lﬁe_s
0) State a elr
I am expecting a financial bonus at year end 3% “ employer normaIIy hands
Because I had to do more, or different, work A% out glftS at th_e end of the
during the economic crisis, I developed... year. Accordlngly, 43%
also expects a gift this
I always make Mew Year's resolutions 3% P 9

year.
I will make Mew vear resu:nlutlDnscgsgé:f:mggvg; 25 . Approximately four out
of ten employees always
1 arn laoking for promotion in the next year 36% make New Year's

resolutions (38%). This
also includes resolutions
regarding their career
W strongly agree M agree  do not agree M strongly disagree (42%).

- randstad
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UsS

Economically speaking, the commpany/organisation
where T work is daoing well

Fress statements

2%

The company/organisation where I work will

h ) . 24%
develop well economically in the coming year

The economic situation of the

company/organisation I worl for has imp... £t

+70% of the American
employees state that the

My base salary was corrected for inflation last year A% company/organization
My base salary was raised with the normal 28 they work  for is domg
periodical increase last vear, well.
My primary conditions of employrent improved 0%, « The base salary of

last yvear (salary, working hours, location...) almost half of the

American employees
(49%) was raised with the
normal periodical increase
last year.

*+56% of the American
employees is expecting a
pay raise at the next
review period.

My benefits improved last vear 47 %

1 expect my base salary to be corrected for

inflation at the next salary review S

I am expecting an increase on my base salary at
the next review period

I expect my primary conditions of employrent to
improve in 2011 {salary, working hours, location...)

I expect my benefits to improve in 2011

* Most American
employees don't expect a
financial bonus at vyear-

40%
41%

14%
Cansidering my achievernents last yvear I am 1
entitled to an ane off extra (financial) reward, '

1

My employver normally hands out gifts at the end of

. g 259
the year, like a Christrnas package or present, end (650/0).
My package includes the ability to earn a financial S5

bonus at year end

1 am expecting to receive a gift this year, like a a0
Christmas package or present.

I am expecting a financial bonus at yvear end %
Because I had to do more, or different, work
during the economic crisis, I developed...
I almars make Mew vear's resolutions 39%

I will rake Mew Year resolutions concerning my
career this year

I want to achieve a better work-life balance next
year

40%

25% 55% 16%

B strongly agree M agrees do not agree M strongly disagree
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Al‘gentlna Fress statements

Economically speaking, the company/organisation

o
I

where I work is doing well <%
The company/organisation where T wark will
) ) ; 19%
develop well economically in the coming year
The economic situation of the .
company/organisation I wark for has imp... 5 “ * 77% of the Argentmean

My base salary was corrected for inflation last yvear

they work for will develop

My base salary was raised with the normal . v
well in the coming year.

periodical increase last vear,

employees believe the
3% W company/organization

My primary conditions of employrment improved

. : 1%
last year {salary, working hours, location...)

* AImost six out of ten
Argentinean employees
(59%) state that their
primary employment
conditions improved last
year, 53% indicate their
benefits improved during
this period of time.

3%

My benefits improved last year

1 expect my base salary to be corrected for
inflation at the next salary review

[ arn expecting an increase on my base salary at
the next review period

[ expect my primary conditions of employrent to
improve in 2011 {salary, waorking hours, location.)
« Argentinean employees
have high expectations for
2011. They expect pay
raise at the next review
period (90%) and they
expect their  primary
employment conditions
(89%) and benefits (91%)
to improve next year.

I expect my benefits to immprove in 2011
Considering my achievernents last year I am
entitled to an one off extra (financial) reward,

My emplover normally hands oot gifts at the end of
the year, like a Christmas package or present,

My package includes the ability to earn a financial
bonus at year end

I arn expecting to receive a gift this yvear, like a
Christmas package or present,

I am expecting a financial bonus at year end

* Relatively more
Argentinean  employees

Because I had to do rore, or different, work

during the economic crisis, I developed... ElE feel they are entitlec_l to_an
extra reward considering

I always make Mew Vear's resolutions 33% their performance last

I will make MNew Year resolutions concerning my p— year than Mexican

employees.

e m » 75% of the Argentinean
employees are expecting a
financial bonus at year-
end.

career this yvear

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree
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MeXxico £y

e

FPress statements

Economically speaking, the company/organisation

where I work is doing well i
The company/orgamsation where T wark will 17%
develop well economically in the coming year
lee chancnmic situation pf the 239 m . Approximately six out of
companySorganisation I work for has imp...

ten Mexican employees
indicate that their primary
employment  conditions

28% T (62%) and  benefits

improved last year (58%).

3%

My base salary was corrected for inflation last year

My base salary was raised with the normal
periodical increase last year,

My primary conditions of employrent improved
last year (salary, working hours, location..)

«Just like in Argentina,
3% m the Mexican employees
have high expectations for
2011. Many expect their
primary employment
conditions  (86%) and
benefits (91%) to improve
next year.

My benefits improved last year

1 expect my base salary to be corrected for
inflation at the next salary review

I am expecting an increase on my base salary at
the next review period

I expect my primary conditions of employment to
improve in 2011 {salary, working hours, location...)

I expect my benefits to improve in 2011 « Mexicans employees

expect a financial bonus at
year-end (87%) more
than Argentinean
employees do.

16% .
m * Almost every Mexican

wants to achieve a better
life-work balance next
year (97%). This is the
largest share within all

Considering my achievernents last year I am
entitled to an ane off extra (financial) reward.

My employer normally hands oot gifts at the end of

) . 2%
the year, like a Christrnas package or present,

My package includes the ability to earn a financial
bonus at vear end

1 am expecting to receive a gift this vear, like a

Christmas package or present, it

I am expecting a financial bonus at year end

Because I had to do more, or different, work 578, participating countries in
during the economic crisis, I developed... thi
' is study.
I always make Mew Year's resolutions 17 %
I will make Mew vear resolutions concerning my 20%,
career this yvear
18%

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

W ctrongly agree M agree do not agree M strongly disagree

- randstad
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Ch'le Fress statements

Econaormically speaking, the company/arganisation
where T wark is doing well

The company/organisation where T wark will

) ) . 14%
develop well economically in the coming year

The economic situation of the
company/organisation I work for has imp... » Most Chilean employees
state the company or the
organization they work for
will develop well
economically in the

coming year (82%).

My base salary was carrected for inflation last yvear

My base salary was raised with the normal

periodical increase last year, S0

My primary conditions of employrment improved
last year (salary, working hours, location...)

II%

* The base salary of more
than half of the Chilean
employees was raised with
the normal periodical
increase last year (54%).

My benefits improved last year

I expect my base salary to be corrected for
inflation at the next salary review

[ arn expecting an increase on my base salary at
the next review period

[ expect my primary conditions of employrient to
improve in 2011 {salary, working hours, location...)

« Additionally, Chilean
employees expect their
primary employment
conditions to (further)
improve in 2011 (86%).

I expect my benefits to immprove in 2011

Considering my achievernents last year I am
entitled to an one off extra (financial) reward,

My emplover normally hands oot gifts at the end of

the year, like a Christras package or present, : AISO’ almost elght out of

ten employees expect a
financial bonus at the
year-end (78%).

My package includes the ability to earn a financial
bonus at year end

I arn expecting to receive a gift this yvear, like a
Christmas packaage or present.

* For the upcoming vyear,
nearly every  Chilean
employee wants to reach
a better work-life balance

0,
. m next year (97%).

I arn expecting a financial bonus at year end

Because I had to do rore, or different, work

during the economic crisis, I developed... 25

I always make Mew vear's resolutions

I will make Mew vear resolutions concerning my
career this yvear

I am looking for promotion in the next year

I want to achieve a better worl-life balance next
year

W strongly agree M agree do not agree M strongly disagree
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Ch|na Fress statements

Economically speaking, the company/organisation

where I work is doing well 185 @
The company/organisation where T wark will 6% H
develop well economically in the coming year
The econamic situation of the )
company/organisation I wark for has imp... 2k a *+70% of the Chlnes_e
_— employees state that their
My base salary was corrected for inflation last yvear 3% m primary employment
My base salary was raised with the normal gy m conditions improved last
periodical increase last vear, year. A|SO, 65% state that
My primary conditions of emplovrent improved 25% ﬁ their benefits improved
last year {salary, working hours, location...) during this period of time.
My benefits improved last year 30% E « Chinese employees

1 expect my base salary to be corrected for

expect an increase on
inflation at the next salary review

their base salary at the
next review period (95%)
and they expect their
primary employment
conditions  (94%) and
their benefits (95%) to
improve next year.

-
2

[ arn expecting an increase on my base salary at
the next review period

@
#

[ expect my primary conditions of employrent to
improve in 2011 {salary, waorking hours, location.)

o
#

I
=
mam EoE BN BN BoE

I expect my benefits to immprove in 2011

Considering my achievernents last year I am
entitled to an one off extra (financial) reward,

+ 88% of the employees
are looking for a
promotion in the next
17% 4 year.

My emplover normally hands oot gifts at the end of

. . 24%
the year, like a Christmas package or present,

My package includes the ability to earn a financial
bonus at year end

I arn expecting to receive a gift this yvear, like a
Christmas package or present,

I am expecting a financial bonus at year end

Because I had to do rore, or different, work
during the economic crisis, I developed...

18% H

I always make Mew Vear's resolutions

I will make Mew vear resolutions concerning my
career this yvear

I am looking for promotion in the next year

I want to achieve a better work-life balance next
year

W strongly agree M agree do not agree M strongly disagree

- randstad



http://images.google.nl/imgres?imgurl=http://www.sakamoto.nl/China/slides/vlag china.jpg&imgrefurl=http://www.sakamoto.nl/China/slides/vlag china.html&usg=__PSK2v5UfEAizj2tNf6QQrxeeT_A=&h=592&w=899&sz=28&hl=nl&start=12&um=1&itbs=1&tbnid=05DQCsDfNT_3eM:&tbnh=96&tbnw=146&prev=/images?q=vlag+china&um=1&hl=nl&sa=N&tbs=isch:1

Ind|a Fress statements

Econaormically speaking, the company/arganisation
where T wark is doing well

The company/organisation where T wark will
develop well economically in the coming year

The economic situation of the
company/organisation I work for has imp...

* Most Indian employees
(86%) indicate that the
company/organization

they work for is doing

My base salary was carrected for inflation last yvear 20%

My base salary was raised with the normal

periodical increase last year, 4% well.
My primary conditions of employrment improved 16%
last vear (salary, working hours, location...) * The primary employment
My benefits improved last year 19% %ﬁggﬁons and Ziqslfoit;eeog
I expect my base salary to be corrected for 13% improved last year (80%
inflation at the next salary review and 770/0)_

[ arn expecting an increase on my base salary at

the next review period e

+ Indian employees expect
an increase on their base
salary at the next review
period (87%) and their
primary employment
conditions (88%) and
benefits (86%) to improve
next year.

[ expect my primary conditions of employrient to
improve in 2011 {salary, working hours, location...)

I expect my benefits to immprove in 2011

Considering my achievernents last year I am
entitled to an one off extra (financial) reward,

My emplover normally hands oot gifts at the end of

) . 265
the year, like a Christras package or present,

My package includes the ability to earn a financial

bonus at year end Lkt

» 76% of the employees is
expecting a financial

I arn expecting to receive a gift this yvear, like a bonus at year-end

Christmas packaage or present. 5%

I arn expecting a financial bonus at year end

* The amount of
employees that is looking
B a for a promotion in the

next year is large (84%).
. “ xt year is large (84%)

o B
14% ﬁ

10% H

Because I had to do rore, or different, work
during the economic crisis, I developed...

I always make Mew vear's resolutions

I will make Mew vear resolutions concerning my
career this yvear

I am looking for promotion in the next year

I want to achieve a better worl-life balance next
year

W strongly agree M agree do not agree M strongly disagree

- randstad
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Japan

Economically speaking, the commpany/organisation
where I work is doing well

Fress statements

44%

The company/organisation where T wark will

, ) . 47%
develop well economically in the coming yvear

The economic situation of the
R . 47%
company/organisation I wark for has imp...

My base salary was corrected for inflation last year B S0%

My base salary was raised with the normal

periodical increase last yvear, e

My primary conditions of employment improved

. : 46%
last year (salary, working hours, location...)

My benefits improved last year 52%
1 expect my base salary to be corrected for

inflation at the next salary review 2%

I arn expecting an increase on my base salary at B

the next review period e

I expect my primary conditions of employrnent to 45
improve in 2011 {salary, waorking hours, location.)

I expect my benefits to immprove in 2011 0%
Considering my achievements last year I am

entitled to an one off extra (financial) reward, i

My employer normally hands out gifts at the end of

. g 319%
the yvear, like a Christmas package or present,

My package includes the ability to earn a financial
bonus at yvear end

1 am expecting to receive a gift this year, like a

Christmas package or present, <%

I am expecting a financial bonus at year end

Because I had to do rore, or different, work

during the economic crisis, I developed... i

I always make Mew vear's resolutions

I will make New vear resolutions concerning my
career this year

43%

I am looking for promotion in the next yvear i3

I want to achieve a better work-life balance next
year

B strongly agree M agree

do not agree M strongly disagree

18%

*Only 33% of the
Japanese employees state
that the company/
organization they work for
is doing well.

* For 29% of the Japanese
their base salary was
raised with the normal
periodical increase.

- In addition, three out of
ten Japanese employees
expect an increase on
their base salary at the
next review period.

* More than half of the
employees  (52%) is
expecting a financial
bonus at year-end.

+78% of the Japanese
employees want to
achieve a better work/life
balance next year.

- randstad
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The level of confidence in finding a new job is stable

o
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Trust
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55%
2010 q1 2010 g2 2010 q3 2010 q4

Expectation to get a comparable job between now and &
months

s Expectation to get a different job between now and & months

Fear of job loss
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Randstad Workmonitor Q4, December 2010

.
N e

Japan *8%
**8%

o 1310
EE

Switzerland *5%
**8%

I
N e
O

 * change in the first category

*** change in the 2nd category

Question:

*Suppose you would have to look
for another job now with a
different employer. Do you think
that within the next 6 months
you could get comparable work
with a different employer?

*And do you think you could get
other work with a different
employer between now and 6
months?

Question:

How big do you think the
chances are that you will lose
your job or that your contract will
not be extended within the next
6 months?
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Employees in Spain, Greece, the UK and Japan are a little less confident in finding a new

job within six months.

Trust
0% EreT
65 % o> — E4ﬁ
B2%
0%, 5 Gﬂ%ff
55%
2010 g1 2010 g2 2010 g3 2010 g4

Expectation to get a comparable job between now and &
months

s Expectation to get a different job between now and & months

Fear of job loss

30%:
205 '.1 9% 13% 1o 19%
10% o T T T
%
2010 gl 2010 g2 2010 g3 2010 g
— % big

s % neither big nor small

Randstad Workmonitor Q4, December 2010

In most of the countries the level of confidence in finding
another job in 6 months is the same as it was three months
ago. The level of confidence in finding a new job, different or
comparable, is still higher than at the start of 2010. The slight
‘dip” in the overall confidence level, is a result of a decreased
level of confidence in Spain, Greece, the UK and Japan. The
confidence in finding a new comparable job within six months
decreased the most in the UK (-9% to 55%).

India is the only country where employees have more
confidence in finding a comparable job within the next six
months. Three months ago 85% percent of Indian employees
indicated they expect to find a new job within six months, in Q4
90% expects it. This makes India the country where employees
are most positive about finding a new comparable job.

Indian, Belgian, Swiss and Danish employees are more fearful
about losing their job than three months ago. Which results in a
slightly higher overall share of employees who fear for job loss.
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Mobility keeps rising. The share of employees that actively look for a new job remains

the same.
Mobility index
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Randstad Workmonitor Q4, December 2010

Question:

*Do you think that you will be
doing the same or comparable
work for a different employer
within the next 6 months?

or

*Do you think that you will be
doing different work for a
different employer within the
next 6 months?

Question:

*To what extent are you currently
looking for another job?

 * change in the first category

*** change in the 2nd category
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Mobility has kept on rising. The share of employees that actively look for a new job

remains the same.

Mobility index
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Randstad Workmonitor Q4, December 2010

The overall mobility index is higher than in the third quarter
of 2010. The index increased by almost three points from
102 to 105. The mobility index has kept on rising.

As described earlier, the younger the employees, the more
mobile they are. The young employees expect the most that
they will have another job in six months.

Most countries have a higher index this quarter but the
biggest increases are found in India, Switzerland and
Denmark. In these countries the index has grown with ten
or more points. India now has a mobility index of 153.

The increases in mobility within these three countries, can
partially be explained by the increased amount of
employees in these countries who fear that they with lose
their job. The employees who think the chances are big that
they will lose their job (p. 37-38), might also predict more
that that they will have changed job within the upcoming
six months.

The increased fear (described earlier on p. 38), doesn’t
result into an increase of employees who are actively
looking for another job. The overall percentage of people
not actively looking for a new job decreases is also stable
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e chapter 2: mobility
e chapter 3: satisfaction
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Satisfaction

Satisfaction

The Netherlands have the
biggest share of (very)
satisfied employees (80%).
The average percentage of
employees being (very)
satisfied with their current
employer is 68% which is

The Metherlands

France 249

GEermnany

17% . .
Luxembourg the same as in the third
quarter of 2010.
Belgium 15%
Switzerland 19%
Denmark 1%
Spain
Gresce
Hungary 4%
Lk 24%
Ttaly 26%
Morway 16% Question:
How satisfied are you in
W yery satisfied B satisfied general to work for your
not satisfied, but not dissatisfied either B dissatisfied current employer?

W very dissatisfied dont know

Randstad Workmonitor Q4, December 2010 -]f- randStad



Satisfaction

Paoland
Sweden

Turkey

fustralia
=
Zanada
Me:xico
China
Argentina
Chile
India
Japan

Slovakia

W yery satisfied

Satisfaction

39%

25%

345

B zatisfied

not satisfied, but not dissatisfied either W dissatisfied

W yery dissatisfied

dant know

Randstad Workmonitor Q4, December 2010

22%

23%

Turkey is the only country
where the job satisfaction
grew compared to three
months ago. The
percentage of employees
being (very) satisfied
grew from 66% to 72%.

European countries are
overall equally satisfied as
Australia and American
countries.

In Asian countries, a
relatively small amount of
employees are (very)
satisfied with their
employer. Japan has the
lowest percentage of
employees stating to be
(very) satisfied (39%).

t = more often (very)

satisfied compared to
Q3 2010

Question:

How satisfied are you in
general to work for your
current employer?
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e chapter 1: primary employment conditions and benefits
e chapter 2: mobility
e chapter 3: satisfaction

e chapter 4: personal motivation
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Personal motivation

Focus on promotion

The MNetherlands 47 m
Sermany S0% m
Luxermbourg 5% “
Belgiurm 4595 “
Switzerland S596

Denmarks 2%

S1%%

iSregce

203

LIk

Moarway

W1 am not focused on gethting a promotion
I am somewhat focused on getting a promotion

W1 am strongly foocused on getting a promotion

Randstad Workmonitor Q4, December 2010

Overall, one out of five
employees says to Dbe
strongly focused on getting a
promotion. This is similar to
three months ago.

People are less focused on
getting a promotion
compared to Q3 in Denmark
and Japan.

Norway and Denmark have
the lowest percentage of
employees being strongly
focused on a promotion.

= more focused on
t promotion compared

to Q3 2010

= less focused on
l promotion compared

to Q3 2010
Question:

To what extent are you
focused on getting a
promotion?

- randstad
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In India 85% of the
employees indicate to be
(somewhat) focused on a
promotion. This is the
highest percentage. The
lowest percentage is found
in Sweden (34%). Mexico
has the highest percentage
of people who are strongly
focused on promotion
(46%).

Turkey has a  higher
percentage of employees
focused on getting a
promotion  compared to
three months ago. This
makes it the only country
where employees are getting
more  focused on a
promotion.

= more focused on
t promotion compared
to Q3 2010

less focused on
compared
to Q3 2010

Question:
To what extent are you
focused on getting a
promotion?

- randstad
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